3apeructpupoBano B Muntocte Poccuu 18 utonst 2014 r. N 32761

MHUHUCTEPCTBO DHEPTETUKH POCCUUCKOH
®EJEPAIINU

ITPUKA3
ot 15 anpess 2014 r. N 186

O EJIMHBIX CTAHJAPTAX KAYECTBA
ObCJYXXKUBAHUS CETEBBIMH OPI'AHU3ALIUSIMHA
HOTPEBUTEJIEN YCJYI CETEBBIX OPI'AHU3ALIUA

(8 pen. IIpukazos Munsnepro PO ot 06.04.2015 N 217, ot 07.07.2021 N 541)

B coorBerctBum ¢ myHkToM 3 [IpaBui HEIUCKPUMUHAIIMOHHOTO JIOCTYIA K YCIyraM IO Tiepenade
AIIEKTPUYECKON PHEPTHH M OKa3aHUs 3TUX YCIYT, YTBEPkKACHHBIX NocTaHoBIeHueM [IpaBuTenbcTBa
Poccuiickoit ®eneparuu ot 27 nexadps 2004 r. N 861 (Cobpanue 3akoHOmaTeNbCTBA Poccuiickoi
®denepannn, 2004, N 52, cr. 5525; 2013, N 31, ct. 4226), nprKa3biBaro:

1. YTBepI[I/ITI) npujaaracMbIC EI[I/IHBIC CTaHAapThl Ka4dYC€CTBa O6CJ'IY)KI/IBaHI/I$I CCTCBbIMU
OpraHHu3alusIMU HOTpe6HTeHeﬁ YCIYyT CETCBBIX Opr’ aHPI3aI.[PII>i.

2. Hacrosnuil mpukas BCTYIAeT B CUIIY B YCTAaHOBJIEHHOM NOpsKe, 3a uckiatodeHueM raas II u 11
EnuHbIX cTaHIapTOB KadecTBa OOCIY)XMBAHMSI CETEBBIMU OpraHM3alMsIMH MOTpEeOUTENel yCiIyr
CETEBbIX OPraHM3allUi, BCTYNAIOIINUX B CHIIYy I10 UCTEYEHUHU LIECTH MECALEB CO JHS BCTYIUJICHUS B
CHJIy HACTOSIIETO IPUKA3a.

Munucmp

A.B.HOBAK

YTBEPK/[EHBI
npuxazom Munsuepeo Poccuu

om 15 anpens 2014 2. N 186

EJAUHBIE CTAHAAPTDI

KAYECTBA OBCJIIY KUBAHUA CETEBBIMUAU
OPTAHMU3ALIMAMU NOTPEBUTEJIENA YCJIYT
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CETEBBIX OPTAHU3AIIUI
(B pen. IlpukazoB Munanepro P® ot 06.04.2015 N 217, ot 07.07.2021 N 541)

I. O0Me moJ1oKeHus

1. Hacrosmue Enunbie cranmapTel KayecTBa OOCIYKUBAaHUS CETEBBIMH OpraHU3alUsIMU
noTpeduTeneil ycimyr ceTeBbIX OpraHu3alMii YCTaHaBIMBAIOT TpeOOBaHUS K OOCITYKUBAaHUIO
CETEBBIMU OPTaHM3AIMSAMH JIUII, SBISIONUXCS MOTPEOUTENSIMU YCIYT CETEBBIX OPraHU3alMiA IO
nepegave 3JICKTPUUECKON HSHEpruM (3a HCKIIOYEHHEM CETEBBIX OpraHM3allfii, 3HEepProcObITOBBIX
OpTraHM3aIil U TapaHTUPYIOIIUX MMOCTABIIUKOB), B TOM YHCIE OOCIYKHBAEMBIX HEPrOCOBITOBOM
OpraHu3alyeil ¥ rapaHTUPYIOLUIUM MOCTaBIIMKOM, U JIUI], OOPATUBIIMXCS B CETEBYIO OPraHU3AIIHIO C
LENbI0 3aKJIIOUEHUSI JI0roBopa 00 OKa3aHHWU YCIYr [0 IEepefadye 3JIEKTPUUYECKOW SHEpPruu WiH
OCYIIECTBIICHUU TEXHOJOTMYECKOr0 MPUCOEIUHEHUSI K AIEKTPUUYECKUM CETSAM (32 UCKIIOYCHHEM
CETEBBIX OpPraHMU3aIuii, JHEProcOBITOBBIX OPraHU3AIMI U FapaHTUPYIONIUX MMOCTABIIMKOB) (Hayee -
NOTPEOUTENH, TEXHOJIOTHYECKOE MPUCOEIUHEHUE).

2. CereBas opraHu3anusi 00ecreyrBaeT pacCMOTpeHUe o0palleHnil MoTpeduTeNnel, NOCTYNUBIINX B
YCTHOHM, MUCbMEHHOH (hopMe Wi B (hOPME DIIEKTPOHHOTO IOKYMEHTA.

B3auMozeiicTBue ceTeBOi OpraHu3alud C TOTPEOMTEISIMH B YacTH pas3pelIeHUs BOIMPOCOB,
COJICpKANINXCS B OOpAIIEHUSX MOTPEOUTENIed W MPEAOCTABICHUS WM BO3MOXKHOCTH PEaTH3aIAH
mpaB, MPEIyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu (nanee - oOCIyXKHBaHHE
noTpeduTeneit), OCYIIEeCTBIAETCS B COOTBETCTBUM C TPEOOBAHHMSAMHU HACTOSIIUX EXMHBIX
CTaHapTOB.

3. B mensx oxazaHus yCIyr IO Iepefade 3JIeKTPUYECKOM JHEpPruM ceTeBas OpraHM3alus Ipu
00CITy’)KUBaHUH MTOTpeOUTENEH OCYIIECTBIISIET:

a) 3aKJII0YEHHE JOTOBOpa 00 OKa3aHHUH YCIYT MO Mepeaaye dIeKTPHUUECKON YJHEPTHH;
0) BHECEHUE U3MEHEHHI B JIOTOBOP 00 OKa3aHUU YCIYT IO Tepeiaue AIEKTPUIECKON SHEPTHH;
B) pacTOpXXEHHE JOTOBOpa 00 OKa3aHUH YCIYT IO Iepeade dEeKTPUIECKON YJHEPTUH;

r) uHPOPMHpOBaHUE TMOTpedUTeNnss 00 aBapUMHBIX CHUTyalUsX B  pacHpeleTuTeIbHbIX
AIIEKTPUYECKUX CETSX CETeBOM OpraHu3aliM, pPEMOHTHBIX U NPOoPUIAKTHUECKUX paborax,
IUIAHOBBIX OTPAHMYEHUSAX pEeKUMa MOTPEOJCHUS HJIEKTPUUECKOW HHEpPIruu, BIHUAIOLNIMX Ha
UCIIOJIHEHUE 0043aTeNbCTB 10 JOr0BOPY 00 OKa3aHUU YCIIYT IO NepeAaye dJIEKTPUIECKON SHEPIUH;

1) JIOMYCK YNOJHOMOYEHHBIX INpEACTaBUTEIEH MOTpeOUTENs yCIyr B MYHKThl KOHTPOJIS M ydeTa
KOJIMYECTBA U Ka4eCTBA DJIEKTPUUECKOU DHEPIUH B MOPAAKE U CIIydasX, yCTAHOBIIEHHBIX JOTOBOPOM
00 OKa3aHUU YCIYT MO Nepeaade MEeKTPUIECKON SHEPruu;

€) Mpel0CTaBJICHUE B CIIydasix U CPOKH, IpeaycMoTpeHHble [IpaBunamu npenocTaBieHus JOCTyna K
MUHHMaJIbHOMY Ha0Opy (YHKIMA WHTEIUIEKTYaJbHBIX CHUCTEM YydYeTa JJIEKTPHUYECKOW DHEPTHH
(MOIIHOCTH), YTBEp>KJIE€HHBIMU TocTaHoBieHUueM llpaButensctBa Poccuiickoit ®enepamuu ot 19
utoHs 2020 1. N 890 (Cobpanme 3akoHomatenbcTBa Poccuiickoit @enepanun, 2020, N 26, ct. 4118;
N 52, c1. 8863), yaaneHHOro AoCTyna K HH(POPMALIUH, a TAKXKe JJIS UCTIOJIb30BaHUSI MUHUMAIBLHOTO
HaObopa QYHKIUH UWHTEIUVIEKTYaJbHBIX CHUCTEM Yy4yeTa »JJIEKTPUYECKOW HSHEpPruu (MOIIHOCTH)
MOCPEICTBOM HH(POPMALIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceT MHTepHeT (nanee - ceth MHTEpHET)
MyTEM TPEIOCTABIICHHS JOCTYIIA Ha TJIABHOW CTpaHUIlE O(UIIMATIHLHOTO CaiiTa CETeBOM OpraHu3aIiu
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(B TOM 4HuCIlIe TIOCPEICTBOM Iepeaapecalud Ha O(UIMAIBHBIA CaiiT) U B OTIACIBHOM pa3jieie K
JUYHOMY KaOWHETy MOoTpeOuTeNs (qajee - JIMYHBIA KaOWHET MOTPEOUTEINs, YAAJCHHBINH JTOCTYN K
MUHHMaJIbHOMY HaOOpy (YHKIHMI WHTEIUIEKTYalbHBIX CHUCTEM Yy4yeTa JJIEKTPHUECKOW HHEPTUU
(MOIIHOCTH) COOTBETCTBEHHO) B OTHOLIGHUU TNPUOOPOB yd4eTa BJICKTPUUECKOH DHEPIuH,
JONYIIEHHbIX B OJKCIUTyaTanuto mnocie 1 suBaps 2022 r. s 1eneil KOMMEpPYECKOro ydera
ANEKTPUYECKON PHEPruM (MOLUTHOCTH) HA PO3HUYHBIX PBIHKAX AJIEKTPUUYECKON dHEPTUU U (WIK) i
OKa3aHWsI KOMMYHAJIBHBIX YCIYT TO 3JeKTpocHaOxeHuio; (B pen. Ilpukaza Munsnepro P® ot
07.07.2021 N 541)

) YCTaHOBKY, 3aMEHY, IMIOBEPKY, JOMYCK B SKCILTyaTallMi0 Mpubopa yuera MEeKTPUIECKON SHEPIUH
(manee - mpubop yuera) U (WIM) UHOTO OOOPYIOBAHUS, KOTOPhIE HEOOXOIUMBI JJIsi OOECTICUeHUs
KOMMEpPUYECKOT0 y4yeTa DSJIEKTPUYEeCKOM »dHepruu (MOIIHOCTH) HA PO3HUYHBIX  PBIHKaX
AIIEKTPUYECKON PHEPruH U (WIH) JUIS OKa3aHUS KOMMYHAIBHBIX YCIYT MO 3JEKTPOCHAOKEHUIO, U
MOCIEAYIOUIYI0 MX JKCIUTyaTallMi0 B TOPSAKE, CIydasX M CPOKH, YCTaHOBJIEHHbIE pazienoM X
OCHOBHBIX TOJIOKCHHA (DYHKIMOHHPOBAHUS PO3ZHUYHBIX PBIHKOB JIIEKTPUYCCKONW DHEPIHH,
YTBEpKJI€HHBIX noctaHoBieHueM [IpaBurenbctBa Poccuiickoit @enepaunn ot 4 mas 2012 r. N 442
(Cobpanue 3akonomatenbctBa Poccuiickoit ®enepanuu, 2012, N 23, ct. 3008; 2021, N 11, cr.
1796), u pazgenom VII IlpaBun mnpenocTaBieHUs] KOMMYHAJIbHBIX YCIYT COOCTBEHHUKAM U
MOJIb30BATEISIM TOMEIIEHUH B MHOTOKBAPTUPHBIX JIOMaX U JKUJIBIX JIOMOB, YTBEP)KICHHBIX
nocranoBienueM [IpaButenbctBa Poccuiickoit ®@enepauuu ot 6 mas 2011 r. N 354 (CoOpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2011, N 22, cr. 3168; 2021, N 2, ct. 392); (B pen.
[Tpukaza MunsHepro PO ot 07.07.2021 N 541)

3) CHATUE KOHTPOJIbHBIX MOKa3aHUI MPUOOPOB yueTa;

1) MpUEeM OT MOTpeOUTENs MOKa3aHui MPUOOPOB yueTa, HEe MPUCOSANHEHHBIX K MHTEIICKTYaTIbHON
CUCTEME YyueTa OJJIEKTpu4eckoi sHepruu (MmomHocTH); (B pen. I[lpukaza Munsnepro P ot
07.07.2021 N 541)

I() IMPOBEPKY, B TOM HYUCIIC CHATUC HOKaBaHI/Iﬁ, HpH60pa yda€Ta nepea €ro ACMOHTAKOM JJIsd
PEMOHTA, MOBCPKU UJIU 3aMCHBI;

1) pacyeT o0beMa epeTaHHON IIEKTPUIECKON IHEPTUU TOTPEOUTEIIO;

M) KOHTpOJIb TIOKa3aTesiell KadecTBa JJIEKTPUYECKOM SHEpruM B TOYKaX HPUCOECTUHEHUS
SHECPTOIIPUHUMAIOINX YCTAHOBOK HOTpe6I/IT€J'I$[ BHGKTpPI‘{eCKOfI OHEPTHUU K JJICKTPUUCCKHUM CCTIAM
CETEeBOM OpraHU3alNH;

H) KOHTpOJb 3HAYEHUH COOTHOLIEHHS NOTPEOJIEHUS] aKTUBHOW M PEAKTHBHOM MOILIHOCTH IS
OTIENBHBIX  DHEPrONPHHUMAIONIMX  YCTPOWCTB  (TPYNI  DHEPrONMPUHHUMAIONINX  yCTPOICTB)
nOTpeOUTENS;

0) IPOBEJICHUE KOHTPOJBHBIX, BHEOUEPEIHBIX U MHBIX 3aMEPOB MOTOKOPACIPEIeTICHUsI, HATPY30K U
YpOBHEN HANpsHKEHHsI HA 00BbEKTaX MOTPEOUTENST U 00BEKTaX IEKTPOCETEBOTO XO35ICTBA CETEBOM
OpraHu3aINH;

) MojHOE (YaCTHYHOE) OTPpaHMYCHUE PEKHUMa MOTPEOJIECHUS AIEKTPUUIECCKON SHEPTUH B TOPSIIKE,
yCTaHOBJICHHOM [IpaBUiiaMU MONHOTO M (WJIM) YACTHYHOTO OTPAaHUYCHUS PEKUMa MOTPEOICHHS
ANEKTPUYECKON DSHEPruu, YTBEPKAEHHbIMU mnocTaHoBiIeHHeM [IpaButenbctBa Poccuiickoit
Oeneparun ot 4 mast 2012 r. N 442 (Cobpanue 3akoHoaarenscTBa Poccuiickoit @enepanuu, 2012,
N 23, ct. 3008; 2013, N 1, cT. 68; N 1, ct1. 45; N 5, ct. 407; N 31, ct. 4226; N 32, ct1. 4309), u
[TpaBunamu pa3pabOTKH U MPUMEHEHUS TPaPUKOB aBApUIHOTO OTPaHUYEHUS PEKUMa MOTPEOICHUS
ANEKTPUYECKON HSHEPruM (MOITHOCTH) W UCIOJIB30BAaHUSA MPOTHBOABAPUMHON aBTOMATHKH,
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YTBEPXKACHHBIMU Npuka3oM Munsnepro Poccun ot 6 urons 2013 r. N 290 (3apeructpupoBaH
Muntroctom Poccun 9 aBrycra 2013 r., peructparmonssiii N 29348);

p) COCTaBJ€HHE M IMPENOCTABIIEHUE TIOTPEOUTENI0 aKTOB O€3ydeTHOro U 0e30rOBOPHOTrO
NOTpeOIEHUS JIEKTPUUECKON IHEPTHH;

C) COCTaBJICHHE aKTOB COTJIACOBAHMS TEXHOJOTUYECKON U (WJIK) aBapuiiHOM OpOHU;

T) BblJIa4y JOKYMEHTOB, IIPElyCMOTPEHHBIX B PaMKaxX OKa3aHHs yCIyT MO Mepeaaue IeKTPUIECKOM
SHEPrUH U TEXHOJIOTHYECKOMY MPUCOSTUHEHHIO, B TOM YMCJIe KBUTAHIIHMA, CIETOB, CUCTOB-PAKTYP.

4. B pamMKax TEXHOJIOTUYECKOTO IPHCOCIUHEHUS CETeBas OpraHu3alus TpU OOCITYKHUBAHUU
noTpeOuTeNnel OKa3bIBaET CIACAYIONIUE YCIYTH (OCYIIECTBIISIET MPOIECCHI):

a) TCXHOJIOTHYCCKOC NPUCOCIUHCHHUEC K JICKTPUICCKUM CCTAM CETeBOM OpraHu3aluru,

6) TEXHOJIOTUYCCKOEC NNPHUCOCAUHCHNE K SJICKTPHUYCCKHUM CETAM CETEBOM OpraHus3anu 1oCcpcacTBOM
nepepacnpeaciiCHrusa MaKCHMaJIbHOM MOIITHOCTH MCKOY HOPUINICCKUMU JIUIaMu )51
WHAUBUAYAJIbHBIMHA HPCAIIPUHUMATCIIAMA (B TOM YHCJIC OIIOCPCIOBAHHOC HpI/ICOG,I[I/IHeHI/Ie);

B) TEXHOJIOTUYECKOE NPUCOECIUHEHUE K HIIEKTPUUYECKHUM CETSIM CETEeBOM OpraHu3anuu 1o
WHJVBHIyaIbHOMY IIPOEKTY;

F) BpPECMCHHOC TCXHOJOIHYCCKOC IIPUCOCINHCHHUEC K JICKTPUICCKHUM CCTAM CETEeBOM OpraHr3alnuu,

1) YCTaHOBKY, JIOIYCK B 3KCIUTyaTallli0 NpUOOPOB yueTa U (WIM) HHOro 00OpYyIOBaHHUSA, KOTOpPbIE
HEOoOXOIUMBI JUIsl 00eCreYeHUss KOMMEPUYECKOr0 y4yeTa 3JIEKTPUYECKOW 3HEpPruu (MOILHOCTH) Ha
PO3HUYHBIX DBbIHKAaxX 3JEKTPUYECKOH 3Hepruu u (Wiu) I OKa3aHHUs KOMMYHAIbHBIX YCIYT IO
AIIEKTPOCHAOKEHUIO, B IOPSAJKE, CIIydasX W CPOKH, YCTaHOBJIEHHbIe pazfenoM X OCHOBHBIX
HOJOXKEHUH (DYHKIIMOHUPOBAHUS PO3HUYHBIX PBIHKOB 3JIEKTPUUYECKOW SHEPrUH, YTBEPKICHHBIX
nocranoBieHueM IIpaBurensctBa Poccuiickoit denepauuu ot 4 mas 2012 r. N 442, pazpgenom VII
[TpaBun mpenocTaBaeHUss KOMMYHAIbHBIX YCIYT COOCTBEHHHMKAM U I0JIb30BATENSIM MOMEIIEHUI B
MHOTOKBAPTHPHBIX JOMaX W JKWJIBIX JOMOB, YTBEP)KICHHBIX IOCTaHOBJIEHHEM IIpaBUTENIHCTBA
Poccuiickoit ®eneparyu ot 6 mas 2011 r. N 354, u nynkramu 25(5), 82(1) u 91(1) IlpaBun
TEXHOJOTMYECKOTO  TPUCOEIMHEHUS  DSHEPrONPUHUMAIOLIMX  YCTPOWCTB  mOTpeduTesnen
AIIEKTPUUYECKON PHEPTUH, OOBEKTOB MO MPOU3BOACTBY IEKTPHUUECKON IHEPIUH, a TaKKe 00BEKTOB
AIIEKTPOCETEBOIO XO3SIMCTBA, NPUHAUICKAIIMX CETEBbIM OpraHM3alusM W HWHBIM JIMIaM, K
AIIEKTPUUYECKUM CEeTSIM, YTBEP)KJIEHHbIX MocTtaHoBlIeHHeM IlpaButensctBa Poccuiickoit denepannn
ot 27 nexabpst 2004 r. N 861 (CoOpanue 3akonomarenbctBa Poccuiickoit @enepamuu, 2004, N 52,
cT. 5525; 2020, N 17, ct. 2795; N 52, c1. 8863); (B pen. IIpukaza Munsunepro P® ot 07.07.2021 N
541)

5. B pamkax oOcmyKuBaHUs MOTpeOHTENEil ceTeBas OpraHHW3alusl MO 3asBICHUIO MOTPEOUTENS
TaK)K€ OKa3bIBaeT CJENYIOUINE YCIYTH (OCYIIECTBISET MPOIECCHI):

a) BbIayy CIPaBOK U JIOKYMEHTOB (WX KOIUH), MOJITBEPKIAIONINX TEXHOJOTUYECKOE
IPUCOETUHEHUE K CETSAM CETeBOI OpraHu3aluy (akT pasrpaHUueHHs 0aTaHCOBOM MPUHAMICKHOCTH
AIIEKTPUYECKUX CEeTeH, aKT pa3rpaHUYeHUs] SKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, aKT 00
OCYILIECTBIICHIUH TEXHOJIOTHYECKOTO MPUCOSIMHEHNS U aKT COTIACOBAHUS TEXHOJIOTHUECKON U (MIIH)
aBapHifHON OpOHM);

6) BOCCTAHOBJICHUC PAHCC BBIAAHHBIX IAOKYMCHTOB O TCXHOJIOTUYCCKOM IIPUCOCANHCHUUN 1160
BblZIaYy HOBBIX JOKYMCHTOB O TCEXHOJOIMYCCKOM [IIPUCOCAWHCHHUU TIpU HCEBO3MOXHOCTHU
BOCCTAHOBJICHUS PAHEC BbIJAHHBIX TCXHUYCCKUX YCHOBHﬁ;
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B) COTJIACOBAaHME MECTAa YCTAaHOBKHU NMpHOOpa ydeTa, CXeMbI MOJKIIOYCHHS MPUOOpa ydeTa U MHBIX
KOMITOHEHTOB U3MEPUTEIbHBIX KOMIUIEKCOB U CUCTEM y4eTa 3JIEKTPUUYECKOM SHEPruu (MOIIHOCTH) B
cly4yae YCTAaHOBKHM MpuOOpa ydera NOTpeOUTE]IEM B OTHOIICHHMH TOYEK MOCTABKU PO3ZHUYHBIX
PBIHKOB 3JICKTPUUECKOM SHEPIHH, COBINAAAIOIINX C TOYKAMU MTOCTABKH, BXOSIIUMHU B COCTaB TPy
TOYEK IOCTAaBKM HA OINTOBOM pBIHKE 3JIEKTPUUYECKOW 3HEpruu U MmoinHoctd; (B pea. Ilpuxaza
Munsnepro P® ot 07.07.2021 N 541)

') JOMYCK B AKCILTyaTaluio MpHOOPOB y4yeTa, YCTAHOBICHHBIX MOTPEOUTENIEM B OTHOIIEHUHU TOUYEK
MOCTaBKM PO3HUYHBIX PBIHKOB 3JIEKTPUUYECKOM SHEPIrHM, COBIIAJAIOIIUX C TOYKAMHU IOCTaBKH,
BXOJIIIMMH B COCTAaB TPYII TOYEK I[MOCTABKM Ha ONTOBOM pPBIHKE JJIEKTPUYECKOW JHEPTUU U
MotHocTH. (B pen. [Ipukaza Munsnepro PO ot 07.07.2021 N 541)

6. O6cmyxuBaHue oTpedUTese B paMKax OKa3aHMs YCIyT IO Iepenaye dJIeKTPUUECKO 3Hepruu
OCYILIECTBIISICTCSI HAa OCHOBAHWU OOpaIIeHUs TOTPEOUTENs B CETEBYI0 OpraHU3alfio, €cld
3akoHoaarenbcTBoM Poccuiickoit denepannu He MPeAyCMOTPEHO OCYIIECTBICHHE Mpolecca Mo
WHULIUATUBE IPYTUX JIMIL.

7. Tlpm oOcmyxuBaHuM TOTpeOUTENEH (OCYIMIECTBICHUH OTACIBHBIX IPOIIECCOB) CETEeBas
OpraHu3aiys He JoJhKHa TpeOoBaTh OT MOTPEOUTENs NPEJOCTABICHHUS JOKYMEHTOB, a TaKXKe
OCYIIIECTBIIEHUS IOTpeOUTENEM NEHCTBUI, HE PEIYyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
®enepanuu.

8. CereBasi opraHu3anusi pacCKpbIBaeT B COOTBETCTBHH cO CTaHIapTaMH PacKpBITHS WHPOPMALUU
CyObeKTaMH ONTOBOTO W PO3HUYHBIX PBIHKOB 3JEKTPUUECKONH HHEPrUH, YTBEP KICHHBIMH
noctanoByiienreM lIpasutennsctBa Poccuiickoit @enepanun ot 21 suBaps 2004 . N 24 (CoOpanue
3akoHojaTenbcTBa Poccuiickoit @eneparuu, 2004, N 4, ct. 282; 2005, N 7, ct. 560; 2009, N 17, cT.
2088; 2010, N 33, ct. 4431; 2011, N 45, ct. 6404; 2012, N 4, cT. 505; N 23, ct. 3008; 2013, N 27,
ct. 3602; N 31, cT. 4216; N 36, cT. 4586; N 50, ct. 6598; 2014, N 8, c1. 815; N 9, cT. 907, 919; N
19, cr. 2416; N 25, ct. 3311) (manee - CraHmapThl pacKpbITUs WH(OpPMAIUU), CIETYIOIIYIO
uHOpMalKIo 0 macrnoprax yciayr (mpoueccoB): (B pen. IIpukasza Munsnepro PO ot 06.04.2015 N
217)

KpYT 3asiBUTEIEH;

pa3Mep miaaThl 32 OKa3aHue yCIyru (OCYIIECTBICHUS MPOLIeCCa) U OCHOBAHUS €€ B3UMaHUS;
YCIIOBUS OKa3aHUs yCIyTH (OCYIIECTBICHHUS MPOLIecca);

pe3yabTaT OKa3aHs yciayru (OCYIIECTBIEHUS MPoIiecca);

001K CPOK OKa3aHMsI YCIAYTH (OCYIIECTBICHUS MTPOIIeCcca);

COCTaB M 3Tambl OKa3aHUs YCIYTH (OCYIIECTBICHUS MpoIlecca), BKI0Yas CBEACHUS O COIEPKaHUU U
(nnn) ycrmoBUAX dTana, popMa oOKa3aHus yCIyTH (OCYIIECTBICHUS MPOIecca).

[Tactiopt ycnyru (miporiecca) COCTaBISIETCS] B OTHOIICHUH KaXKI0M YCIIyTH (Tporiecca), OKa3biBaeMOi
CETEeBOW OpraHu3allei, 0 PEKOMEHIyeMOMY 00pa3Ily COTJacHO MpuiiokeHuto N 1 K HacToSAIIMM
EnunbiM cTanmaptam.

[Tacopra ycayr (ImpolieccoB) CETeBOM OpraHu3aluM ITyOJHKYIOTCS CET€BOM opraHuszanueil B
COOTBETCTBYIOILIEM pa3zjese Ha opuIMaIbHOM CaliTe CeTeBOW opraHu3auuu B cetu MHTepHer, a
TaKXkKe pasMelaroTcs Ha MHGOPMAIMOHHBIX CTEHJaX B o¢ucax CeTeBOW OpraHu3aluH,
IpelHa3HaYeHHBIX JJIs TpueMa moTpeduTenel Mo BompocamM OKa3aHHUS YCIyr IO Iepenade
AIIEKTPUYECKOW DHEPIUH, TEXHOJOTUYECKOMY IPHCOEAMHEHHUIO M MHBIM BOINPOCAM, CBA3aHHBIM C
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JEeSITEIbHOCThIO CEeTeBOM opraHu3anuu (mamee - oduc oOcCiHyxuBaHus morpedurteneii). (B pen.
[Tpukaza Munsaepro PO ot 07.07.2021 N 541)

9. Ilpu BHECEHMU U3MEHEHUI B HOPMATHUBHBIE IIPABOBBIE AKThI, PETYIUPYIOLIUE MOPAIOK OKa3aHUS
yCIyr 1O Iepefadye 3JEeKTPUUYECKOW 3HEPTHMH M TEXHOJIOIMYECKOMY IPHUCOEAMHEHHIO, MaclopT
yciyru (mpoliecca) IpUBOJUTCS CETEBOW OpraHu3aluel B COOTBETCTBUE YKAa3aHHBIM U3MEHEHUSIM B
TEYEHHUE JIECIATH PadOYMX JHEH MMOCe BCTYIUICHUS B CUITY YKa3aHHBIX H3MEHEHUH.

10. CereBas opraHM3alus He peke OJHOTO pa3a B roj 0OecHeuyuBaeT IPOBEAECHUE OIPOCOB
noTpeOUTENEH ¢ LEbI0 BRISBICHHUSI MHEHUS IOTpeOUTENeH 0 KauecTBe 00CIykuBaHus. Exeronnsie
OTYEThl 00 MTOrax M3y4eHHUs MHEHUs NOTpeOHuTenel o KauecTBe OOCIIy)KMBaHUS IMYOIUKYIOTCS Ha
odunmanbHOM caiiTe ceTeBoil opraHm3anmud B cetd VHTepHer He mo3mHee 1 Mapra roxa,
CJIEYIOILETO 3a FOJI0OM, B KOTOPOM IPOBOJUIMCH COOTBETCTBYIOIINE OIPOCHI.

CereBas opraHuszainusi B COOTBETCTBHM co CTaHAapTaMu pacKpbiTus HH(opmanuu obecriedrBaeT
packpeiTie HHHOPMALIUK O Ka4eCTBE OOCITYKHUBAHUS MTOTPEOUTEINICH YCIIYT CETEBOM OpraHu3aIiiy 3a
MPEAIIECTBYIOIUNA IO/l COMIACHO MNpujokeHuto N 7 K HacTodAlluM EIuWHBIM cTaHgapram Ha
ouIMaNBEHOM caliTe CeTEeBOW OpraHM3alMy WM HA MHOM O(HIMAIBHOM caiiTe B cetu VHTepHeT,
onpenensieMom [IpaBurensctBom Poccuiickoit deneparuu. (B pen. Ilpukaza Mwunsnepro P® or
06.04.2015 N 217)

<*> B cootBercTBUU ¢ myHKTOM 11.6 CTangapToB packpbITUs UHYOPMALIMKU CYOBEKTAMH OIITOBOTO
U PO3HUYHOTO PHIHKOB AJIEKTPUYECKON SHEPTUH, YTBEPKACHHBIX MocTaHoBIeHHeM [IpaBurenbcTa
Poccuiickoit ®@enepanmn ot 21 suBaps 2004 r. N 24. (B pen. Ilpukaza Mwunsnepro Pd ot
06.04.2015 N 217)

I1. Opranuszanus 04YHOI0 00CJAyKMBAHUS

11. TlonoxeHnus Hacrosmied TraaBbl OO0 OpraHU3allMd LEHTPAJIbHBIX OQUCOB OOCITYXUBAaHUS
notpeOuTenel W opraHu3aluud OOCITYXHBaHMA B TakuX oO¢QHUcax paclpoCTPaHSIOTCS Ha
TEPPUTOPHUAIBHBIE CETEBBIE OPraHU3ALNH.

12. OOcnyxuBaHue TMOTpeOUTENEH TOCPEACTBOM JIMYHOTO KOHTaKTa paO0OTHHKA CETEBOM
OpraHM3ali ¢ MOoTpeduTeneM (naigee - OYHOE OOCIy)XMBaHHE) OCYIIECTBIsETCS B oducax
0oO0CTy)XKMBaHUS TOTpeOUTENIel, a TaKkKe B CIlydasx, MPEeIyCMOTPEHHBIX 3aKOHOJATEIECTBOM
Poccuiickoii @eneparuu, ¢ BbIE30M K TOTPEOUTEN0 paOOTHUKA CETEBON OpraHU3aIUH.

13. Oducel oOcnyxuBaHus TOTpeOUTENEH MOAPA3AEIAIOTCS Ha LEHTPbl O0O0CITYKUBaHUS
norpeduTeneil (maigee - LEHTPHl OOCITYKUBaHHUS MMOTpeOuTeneil) M IMyHKTbl OOCTYXMBAaHUSA
noTpeOuTenel, OpraHn30BaHHbBIE B 000COOJICHHBIX MOAPA3ICICHUSIX CETEBOM OpraHu3alny (J1ajnee -
IYHKTHI 00CITY’)KMBaHUS OTpeOHUTENeH).

Oducet  oOchayxkuBaHUST TOTPEOUTENEH  JODKHBI — OOECleuMBaTh  OPTaHHU3AlUI0  OYHOTO
00CITy’)KUBaHUs MOTpeOUTENEH, UCKITIOYAIONMIEr0 He0OXOAUMOCTh B3aUMOJCHCTBUS TOTPEOUTENS C
MHBIMU [TO/IPa3/ICJICHUIMU CETEBOW OpraHu3aluy (MIPUHLMI "0JHOTO OKHA").

14. CereBas opranuzanusi paszMeniaer opuchl OOCTYXUBaHUS NOTpeOUTENed Ha TEPPUTOPHIX
cyobektoB  Poccuiickoit  ®enepanuu, B TIpaHUIAX KOTOPBIX  PACHOJOXKEHb  OOBEKTHI
AJIEKTPOCETEBOTO XO3sMiCTBAa CETEBOWM OpraHu3anuu (najee - TEPPUTOPHUS SKCILTyaTallMOHHOM
OTBETCTBEHHOCTH).
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15. CereBas opraHu3anus pa3MeliaeT He MEHee OJHOro IEHTpa OOCIy)XMBaHUS MOTpeOHTeneH
yCIyr B MYHHUIMNAIBHBIX 00pa3oBaHUSAX (MyHUIMNAIbHBIX palloHaX, TOPOACKUX OKpYyrax)
YUCJIEHHOCTBIO HACEJECHUS HE MEHEE JBYXCOT ThICSY YEJIOBEK M B aJIMUHUCTPATHUBHBIX LIEHTpax
cyosekToB Poccuiickoit denepanuy B ciaydae, €CJIM KOJWYECTBO TOTPEOUTENICH YCIYr CETEBOM
OpraHM3aly, AHEPrONPUHUMAIOIINE YCTPONCTBA KOTOPBIX HEMOCPEICTBEHHO IPUCOEIMHEHBI K
CETSIM CETEBOM OpraHu3aliy, B TAKUX MYHHUIIMIAIBHBIX 00pa30BaHUAX (MyHULIUIIAIbHBIX pailoHax,
TFOpPOJICKMX OKpyrax) M aJMHHHCTPAaTUBHBIX LieHTpax cyObekToB Poccuiickoii ®enepauuu
COCTAaBJISIET HE MEHEE IATHUIECATH ThICAY YEJNOBEK. B HMHBIX ciyyasx ceTreBas OpraHu3alus
pasMenaer MmyHKThl o0cmyxuBanusi norpeduteneil. (B pexa. [Ipukaza Munsnepro P® ot 06.04.2015

N217)

CeteBas opranuszanus obecrieunBaeT 00CIy)KUBaHHE MTOTPEOUTENEH ¢ COOM0AeHNEM TPeOOBaHUH K
opranuzanu o(ucoB 0OCTYXKMBAaHUS MOTpPeOUTENeH, MPETyCMOTPEHHBIX NpuiIokeHHeM N 2 K
HacTosmuM EnquHbpIM cTanapram.

16. CereBas opranuzamnus 00€CIedYMBacT OYHOE OOCTY)KHBAHHE TOTPEOUTEIICH:
B LIEHTPax 00CIIy’KMBaHUS [TOTPEeOUTENEH CETEBON OpraHU3alMi He MeHee 45 4acoB B HEJIEIIIO;
B ITyHKTaX 00CIyXHBaHUS MOTpeOUTeNeH ceTeBOil opraHu3alny He MeHee 25 4acoB B HEMETIIO.

17. Ounoe oOcnyxuBaHuE MoTpeOuTeneil B oducax oOCTyKUBaHUS MOTpeOUTENel BeleTcs B
MOPSI/IKE KUBOW OYEpPEeIr C MCIOIB30BAHUEM CHCTEMBI 3JICKTPOHHOTO YIPABJICHUsI odepenbto (pu
HAJIMYMUA TAKOW CHCTEMbI) M TIO TMPEIBAPUTEIBHON 3amucH MO Telie)OHY WM Ha OPHUIHUATBHOM
calTe CeTEBOM OpraHU3alHH.

18. OO6cnyxuBaHue NOTpPEOUTENCH IOKHO OCYILECTBIATHCS B JHOOOM oduce o0CTyKMBAHUSA
noTpeOUTeNneil BHE 3aBUCHMOCTH OT MECTa PACIOIOKEHHUS SHEPrONPHHUMAIONIMX YCTPOUCTB
HOTPeOUTENS Ha TEPPUTOPHH IKCILTYaTallHOHHON OTBETCTBEHHOCTH CETEBOI OpraHU3aIny.

19. CereBast opraHu3aiys MpHU OCYIIECTBIEHHUH OYHOTO OOCIIY)KHBaHUs MoTpeduteneil B ogucax
oOciyXUBaHUSI MOTpedOuTenell obOecreunBaeT COBEpIICHHWE JEHCTBUN IO NEPEeYHIO0 COTJIacHO
npuioxennto N 3 k HactosiuM EfqunbivM ctaniapram.

20. OOuiee BpeMs OXKUAAHUS TOTPEOUTENS B OUepear U OOCITYKMBaHUS NMOTpeOuTeNss pabOTHUKOM
oduca oOciyxuBaHUS TOTpeOHUTENEH NODKHO cocTaBiATh He Oosnee 30 MuHyT. PaGoTHuKM oduca
oOCITy’)KMBaHUsS TOTpeduTeneld 00sS3aHbl HOCUTH JIMYHBIE HArpyAHblE HICHTU()UKAMOHHBIC
KapTOYKHM C yKa3aHHEM HaMMEHOBAHHS CETEBOM OpraHu3aluu, JAOJDKHOCTH, UMEHH, OTYECTBa U
bamunuu paboTHHKA.

21. PabGoTHUK ceTeBOM OpraHU3aliy, NPUOBIBIIMN K MOTPEOUTENIO IJi OCYLIECTBIECHUS OYHOIO
oOCITy’)KMBaHMs, COOOLIaeT MOTpeOUTeNI0 CBOM (aMWINIO, HMS, OTYECTBO, JOJDKHOCTb,
HAaUMEHOBAHME CETEBOM OpraHu3alH, a TakXke NpUYMHY U 1enb npuobiTus. Ilo TpeboBanuio
noTpeOuTeNnss pabOTHHUK JOJDKEH MPEIOCTaBUTh CIIYy)KEOHOE YAOCTOBEpPEHHE MO0 MHOW JTOKYMEHT,
MOATBEPKIAIOIMINN MOJTHOMOYHsT padoTHHKA. [Ipu oOpameHnn noTpeOuTensi K pabOTHUKY CETEBOM
OpraHM3alMi [0 BOMNpPOCAM OKAa3aHMUsS YCIyr 1[I0 TMepeAade dJJIEKTPUYECKOW OHHEPruu H
TEXHOJOTMYECKOTO MPHUCOEAUHEHHS, HO HE€ CBS3aHHBIM C NPUYMHOW U II€JIbI0 TMPHUOBITHS,
npuOBIBIINKA paOOTHUK COOOIIAET MOTPEOUTENI0 KOHTAKTHYIO HH(OPMAIIMIO CETEBOM OpraHU3aIiH,
pa3bACHSET, KyJa U B KAKOM MOPSIIKE eMy clieyeT 0OpaTUThCS.

22. Jlata u BpeMs Bble3a paOOTHHKA CETEBOW OpraHM3aLUU K MMOTPEOUTEINI0 COTIacOBBIBAIOTCS C
notpeburenem. [Ipu HeoOxomumocT aata M BpeMsl NPUOBITUS MOTYT KOPPEKTUPOBATHCSA Kak
CEeTeBOIl opraHu3anuei, Tak ¥ MoTpeduTeNneM, Ipu STOM CeTeBasi OpraHu3aIus:
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a) yBeAOMJIAET MOTpPEeOMTeNss O JaTe M BPEMEHHM 3aIUIaHUPOBAHHOTO NPHUOBITHA pabOTHHKA HE
Ho3/1Hee YeM 3a 5 pabouux JHEH 10 JaThl IJIaHUPYEMOIo IPUOBITHS, @ B ClIydae CPOUHBIX BBIE3JIOB -
HEIOCPEACTBEHHO IEPE], BBIE3IOM;

0) B cinyyae M3MEHEHHMsS BPEMEHH coo0maer o0 3TOM HE IO3/[Hee 4eM 3a 2 dYaca 10 paHee
COTJIACOBAHHOTO BPEMEHHU MPHUOBITHS PaOOTHHKA.

B cnyyae HEOOXOIMMOCTH JIMKBHIAIMHM  TEXHOJOTMYECKHX  HAPYIICHWH, YrpOXKaroIuX
paboTOCIIOCOOHOCTH  OOOpYNOBAaHMS WM  MPEJOTBpAIICHUS  (JIMKBUJIALMHA  TIOCIICICTBUMN)
HECUACTHBIX CJIy4aeB, NMPHUOBITHE K MOTpeOUTENnto pabOTHHUKA CETEBOM OpraHU3allid MOXKET He
COTJIACOBBIBAThHCA.

II1. Opranu3zanusi 3204HOT0 00CHAYKMBAHUS (C MCIOJIb30BAHNEM
TeJie)OHHOM CBSI3U U ceTH UHTEpHeET)

23. CereBas opraHusanus O0eCIeYMBaeT OOCITY)XKMBAHUE TIOTPEOUTENICH C HCIOJIb30BAaHHEM
TeneOHHON CBSI3M, MOYTOBOW CBSI3M U CeTH VIHTEpHET, B TOM 4HCIE MyTeM IPEIOCTABICHUS
JOCTyNa K JIMYHBIM KaOuHeTam moTpeluteneii (nanee - 3aouHoe oOciayxuBanue). (B pen. [lpukasza
Munsnepro P® ot 07.07.2021 N 541)

24. CereBass opraHuzamus oOecreurBaeT IpHeM U 00paboTKy TeneoHHBIX oOpameHui
oTpedUTENEeH 10 BOpOCcaMm:

a) OCYIICCTBJICHUS TEXHOJOTUYECKOTO MPUCOSTUHEHUS;
0) oKazaHus yCIyT 10 Nepenaye dIeKTPUUECKOi SHepruu;

B) KOMMEPUYECKOro ydera »JJIEKTPUUYECKON JHepruu (MOIIHOCTH) Ha PO3HUYHBIX pBIHKAX
ANEKTPUYECKON PHEPTrUu U (UJIU) ISl OKa3aHUSI KOMMYHAQJIBHBIX YCIIYT IO 3JIEKTPOCHAOKEHUIO; (B
pen. [Ipukaza Munsnepro P® ot 07.07.2021 N 541)

') OpraHu3aluy 00cIyKUBaHUs MOTpeOUTeNel, NpeaoCTaBIeHHs] KOHTAKTHON MH(OpMaluu 0puCcoB
00CITy’)KUBaHUs MOTpeOUTENel, 3aMCl Ha OYHBIM MpHUeM, a TaKkXkKe MOJIb30BaHUsI HHTEPAaKTUBHBIMU
cepBHcaMU OpUIIUAIBHOIO caiiTa ceTeBoi opranu3anuu B cetu HTepHeT;

J) HECOOTBETCTBHSI KA4yeCTBAa JJICKTPHUSCKON HHEPrHM TEXHUYCCKHUM pErIAMEHTAaM W HWHBIM
00s13aTeNbHBIM TPEOOBAHUSIM;

€) NepepblBOB B Iepefade d3JIEKTPUUECKON HSHEpruM, NMPEKpalleHUs WM OTPaHUYEHUs pexuma
nepesady EKTPUUECKOM SJHEPTUN.

25. Jnst 3204HOTO O0CITY )XKHBaHUS MTOTPEOUTENEH ceTeBasi OpraHu3aIys 00eceynBaeT BO3MOKHOCTh
BBITIOJIHEHHS JICHCTBUU 1O TEpPEYHI0 COMTacHO mnpuiokeHnto N 4 k HactosmuMm EauHbM
CTaH/IapTaM.

26. 3aouHoe oOcCiyXUBaHUE MOTpPeOUTENeN C MCIOJIb30BaHUEM TeIe(POHHON CBS3U MO BOMPOCAM,
yKa3aHHbIM B noamyHkrax "a" - "r" myHkra 24 Hactosmmx EAuHBIX cTaHmapToB, ceTeBas
OpraHM3aIys OCYIIECTBIIIET uepe3 LIEHTPbhl 00paboTKH TeneOHHBIX BBHI3OBOB B pabouee BpeMms
oducos obcayxuBanus norpeduteneit. Homepa neHTpoB 00paboTku TeneOHHBIX BBI30BOB CETEBON
OpraHM3ali 10 YyKa3aHHbIM BOINpPOCAM pa3MellaloTcsi Ha O(UIIMATBHOM CalTe CeTeBOM

opranuzaiuu B cetu VIHTepHeT u B opucax o0CTyKUBaHUS TOTpeOuTENei.

27. O0cnyxrBaHUe MOTpeOUTENEH MO BOIpPOCaM, YKa3aHHBIM B moanmyHkrax "a" u "e" myHkra 24
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HACTOALMX EIWHBIX CTaHAApPTOB, OCYLIECTBIISETCA B PEKUME ropsdyel JMHUM (manee - ropsdas
JIMHHUSA 110 BONIPOCAM 3JIEKTPOCHAOKEHHS) KPYTJIOCYTOUHO.

Tenedonuslii HOMEp TOpsiueH JMHUHM IO BOMPOCAM 3JIEKTPOCHAOKEHUS SIBISAETCS EIUHBIM U
OecruiaTHBIM JUIsl TIOTPEOUTENe Ha TEPPUTOPUHU IKCIUTYaTAIIMOHHOW OTBETCTBEHHOCTH CETEBOM
opranuzanuu. He pomyckaercst UCHOIb30BaHUE B KauecTBE Tele(OHHOIO HOMEpA ropsyeil JTUHUU
[0 BONPOCAM 3JIEKTPOCHAOXKEHHS Telne(OHHBIX HOMEpPOB ONEPATHBHOIO MEpCOHANa CETeBOU
OpraHu3aluu.

TenegoHHbId HOMEp Tropsyell JUHHHM 1O BOIPOCAM 3JIEKTPOCHAOKEHHUS CETeBOM OpraHU3aluu
JIOBOJUTCSL /10 IOTpeOUTeNnel, 3HEpProlnpHHUMAIOLIME YCTPOHCTBA KOTOPBIX HEMNOCPEICTBEHHO
MPUCOETUHEHBI K 00BbEKTaM 3JICKTPOCETEBOTO X035IICTBA CETEBOI OpraHU3aly, B TOM YHCIE TyTeM
€ro BKJIIOYEHMs B JIOTOBOPBI SHEProCHAOMXEHMs, pa3MeIleHUs Ha O(QUIHMAIBbHOM CalTe CeTeBOM
opranu3zanuu B cetu IHTepHeT U B oucax o0CIIy>KUBaHUS TOTPEOUTENEH.

28. CereBas opranuzanus INpPU OCYIICCTBICHUU 3a0YHOTO OOCIY)XKMBaHUS TMOTpedutenei c
UCIIOJIb30BaHUEM TeIe(OHHOM CBSI3M 00eCIIeUnBacT:

Haimyue OecIulaTHBIX TeNe(OHHBIX KAaHAJOB CBSI3M MEXAY CETEeBOW OpraHu3anue u
HOTPEOUTENIMY;

npueM # 00palOTKy BCEX BXOAAMIUMX Tele(hOHHBIX BBI3OBOB IMOTPEOUTENE B CETEBYIO
opranuzanyio. Bpems oxumaHus moTpeduTeneM OTBeTa MO Tele(oHy CETeBOH OpraHH3alld C
MOMEHTa COEAMHEHUs (B CiIy4ae OOCIyXMBaHHS MOTPEOUTENEH C HCHIOJIB30BAHUEM CHUCTEMBI
MHTEPAKTHBHOTO TOJIOCOBOTO MEHIO - C MOMEHTa BhIOOpa MOTPEOUTENEM KAaTeTOPUH ""COSTUHEHUS C
pabOTHUKOM OpraHu3aluu’ B CUCTEME MHTEPAKTUBHOIO T'OJOCOBOTO MEHIO) 10 MOMEHTa OTBETa
pabOTHUKA CETEBOM OpraHu3alliyd HE JOJDKHO IMpeBbIIaTh 5 MUHYT. Bpems o0paboTku BbI3OBa
(TenedoHHOrO pa3roBopa notTpedbutess ¢ paboOTHUKOM) HE JOKHO MPEBBIIIATh 5 MUHYT;

OCYIIECTBJIEHUE HCXOJAMMX TeIe(POHHBIX BBI30BOB JJIsi HHQOPMHUPOBAHUS MOTpeOUTENed Hu
npeaocTaBieHus UHopMaluy o oOpaleHusIM NoTpeOuTenei;

BEJICHUE ayJMO3allUCH BCEX BXOJAIIMX M HUCXOAALIMX pa3roBOPOB C MOTpeOuTeNeM, O 4YeM
NOTpeOUTENh YBEIOMIIIETCS B Ha4ajle pa3roBopa ¢ paOOTHUKOM CETEBOM OpraHu3alluy;

AOCTYITHOCTb U HAICKHOCTDH pa60TBI Teﬂeq)OHHLIX KaHaJIOB CBA3U,

PETUCTpAIMIO BXOJSIIUX M HMCXOJSIIAX BBI30BOB COMIACHO IYHKTY 42 HacTosimux EauHbIX
CTaH/IapTOB.

29. CereBasg opraHuzanus OCYIIECTBISIET 3a0YHOE OOCTYXHBaHUE ToTpedurteneit ¢
UCTIOJIB30BaHUEM CBOETO O(HIMANBHOTO caiiTa B cetn MHTEpHeT, conmepikamiero mH(GopMamumo o
JESITENIbHOCTH CEeTeBOM OpraHu3aliu (B TOM YHCIE MTOCPEACTBOM IMepeaapecai Ha oQUIHaIbHbIH
caiT) (manee - opunmanbHbIi caiT). (B pex. [Ipukaza Munsnepro PO ot 07.07.2021 N 541)

30. B cmydae BO3HUKHOBEHUS TTepeboeB B paboTe 0pUIINaIbHOTO CaifTa, BIEKYIIINX HEBO3MOXKHOCTh
JOCTyma K cojepxaiieiics Ha HeM uH(opmamnuu (CepBrcaM), ceTeBas OpraHU3alus B TEUCHHE 2
4acoB C MOMEHTa BO300HOBIICHHS JOCTyNma K OQUIMATBFHOMY CalTy pa3MelaeT Ha HeM
uH(pOpMAIIMI0O O TMPUYUHE, JIaTe U BPEMEHU MPEKpallleHus JOCTYyMa, a TakKe O J1aTe U BPEMEHHU
BO300HOBIICHHS JIOCTYIA K OQUIINATIBHOMY CaHTy.

[Torpeburenu MOIKHBI UMETh BO3MOXKHOCTH O3HAKOMIJICHHS C HH(OpMAIUel, pa3MenieHHON Ha
opuUIIMaTFHOM CaliTe, ¢ MCIOJIb30BAHUEM PAaCIpPOCTPAHEHHBIX BeO-oOo03peBaTeneit. [Ipu sTom He
JOJKHA TIPEAYCMaTpUBAThCA YCTAHOBKA Ha KOMITBIOTEPHI MOTpPEOUTENEH crenuaibHO CO3AaHHBIX
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JUIS IPOCMOTpa O(UITHATIBHBIX CAHTOB IPOTPAMMHBIX M TEXHOJIOTUYECKUX CPEJICTB.

CymMmapHas JUIMTEIHHOCTh TIEPEePhIBOB B padoTe oduImansHOro caiiTa He JOJDKHA MpEeBHIIATh 4
4acoB B MECHLI.

31. Uadopmarus, pazMeniaemas Ha OQHUIIHATEHOM CalTe, TOJKHA ObITh:
JIOCTYITHA JUISI aBTOMAaTHYECKO 00paboTKH;

KpYIJIOCYTOYHO OOCTYIIHA HOTpGGI/ITeJ'IHM 0e3 HCIOIL30BaHUSA MporpaMMHOI0O 06CCHC‘IeHI/IH,
YCTaHOBKAa KOTOPOI'0 Ha TCXHUYCCKUC CPCACTBA HOTpe6I/IT€JISI Tpe6yeT 3aKIIIOYCHUS JTUICH3MOHHOT'O
WJIM MHOI'O COIJIallICHUs C HpaBOO6J'Ia,Z[aTCJ'IeM nporpaMMHOI 0 O6€CHC‘ICHI/I${, npeaycMaTpuBaromero
B3MMaHUC C HOTpe6I/ITeJISI I1JIaTHI,

JOCTyIHA 0€3 B3UMaHHUS IUIATHI.
32. HaBuraiusi opUIHAIBLHOTO CaiiTa T0/HKHA COOTBETCTBOBATH CICIYIOLIMM TPEOOBAHUSIM:

BCSL pa3MellleHHas Ha O(UIMaIbHOM caiiTe WHpOPMAIHs J0KHA OBITh JOCTYIHA MOTPEOUTEISIM
nyTeM TIOCIIEJ0BATEIbHOTO T[Epexoja II0 THIEPCChIKAM HAadyWuHas C TJIaBHOM CTpaHMIIBI
opunuansHOoro caita. KonMyecTBO TaKMX IEPEXOMOB 10 KpaTdaiIiedl I0CIea0BaTeIbHOCTH
JIOJKHO OBITH HE 00JIee IATH;

NOTPEOUTENIO JIOJDKHA TMPEAOCTABISITHCS HarisgHas uHpopMmanus o CTPyKType oduiHuambHOrOo
caiiTa ¥ 0 MECTOHAXOXK/ICHUU OTOOpaKaeMOi CTPAHUILIBI B ATOU CTPYKTYPE;

Ha KaXXJI0M cTpaHule opuLraibHOrO caiTa JOJKHBI ObITh pa3MEIEHbl: TJIABHOE MEHIO, CChUIKA Ha
[JIABHYIO CTPAHUILY, CChIIKA Ha KapTy O(UIIMAIBHOTO caiTa;

3aroJIOBKM M IOAINKMCHU Ha CTpaHULaxX HOOJDKHBI OITMCBIBATHL COACPIKAHUC (Ha3Ha‘-IeHI/Ie) TaKou
CTpAaHUIbl, HAUMCHOBAHNEC TCKYLICT'O pa3Jciia U 0T06pa>KaeMor0 HAOKYMCHTA,

HalMEHOBAHUE CTPAHMIIbI, ONHCHIBAIOIIEE €€ COoAep)KaHue (Ha3HAueHUe), TOJDKHO OTOOpaxaTbes B
3aroJioBKe OKHa BeO-0003peBaTes;

TEKCTOBBIN azipec B cetn MHTepHeT (yHHUBepcaibHbIN yka3arenb pecypca, URL) kaxoil crpaHuiibl
JIOJDKEH OTOOpakaTb €€ IIOJIOKEHUE B JIOTMYECKOM CTPYKType cCaiTa M COOTBETCTBOBAThb €€
COJIepKAaHMIO (HAa3HAYEHHIO), a TakXe B TEKCTOBOM aJpece JOJUKHBI ObITh HCIIOJIb30BaHbI
CTaHJapTHBIE IIpaBUila TPAHCIUTEPALINHY;

Ha TJIABHOW CTpaHUIE OPUIIMAIBHOTO caliTa W B JIMYHOM KaOWMHETEe MOTPEOUTENs pa3MemacTcs
HOMEp TOpsiuell JMHUKM TI0O BONpPOCaM dJIEKTPOCHAOKEHHUsS, THUIEPCChUIKA Ha HHGOPMAIIUIO,
MpPEeAYyCMOTPEHHYIO ab3aleM OJMHHAAIATHIM W JABEHAAIAThIM MyHKTa 33 HacTtoAmux EauHBIX
CTaH/JapTOB, a TaKXKe CCHUIKU-OaHHEpPhl Ha MH(OPMAIMOHHBIE WHTEPAKTHBHBIC CEPBHUCHI CETEBOM
opranuzaruu. (B pex. [Ipukaza Munsnepro P® ot 07.07.2021 N 541)

33. B nemsix obecrieueHus OepaTuBHOTO JOCTyMa NoTpeduTenei Kk nudopmauu 00 0Ka3bIBaEMBIX
yciIyrax M oOCITy)XMBAaHUH CETeBOI OpraHM3alliy B TJIABHOM MEHIO O(QUIMAIBHOTO CaliTa CEeTeBOM
opranuzaiuu Beiaenserca pazzaen "llorpebutensm". B ykazaHHOM pasnene pa3meliaercs
UHpOpPMAIHS B COOTBETCTBHH CO CTaHIAPTAMH PACKpPBITHA WH(MOpMAIMH CyOBEKTaMHU ONTOBOTO H
PO3HUYHBIX PHIHKOB JIEKTPUUECKON IHEPTUH, a TAKXKE CIIEAYIOIINE CBEICHUS:

MOYTOBBIA aJpec CEeTeBOW oOpraHu3aluu, aapeca U Tpaduk padboTel OPUCOB OOCITYKUBAHUS
noTpeduTeneit, HoMepa TenedOHOB, MO KOTOPHIM OCYIIECTBIISIETCS OOCTY)KWBAaHHUE MOTpEOUTENEeH,
aapec opuManpHOTO caiiTa CeTeBOM OpraHU3aINH;
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HOPSIOK MOJAa4U U PACCMOTPEHUs1 oOpalieHnii moTpeOuTeNne, conepKamux xanody Ha JeicTBus
CEeTEeBO OpraHM3aINH, C YKa3aHUEM CPOKOB PAaCCMOTPEHUS 0OpalIeHU U IPeIOCTaBICHUS OTBETA;

MOPSAIOK M CPOKHU 3aKJIIOUEHHUS TOTOBOopa 00 OKa3aHUM YCIIYT 0 Iepeade dJIeKTPUUECKON IHEPrHH,
MPEAYCMOTPEHHBIE 3aKOHOAATENBCTBOM Poccuiickon denepaunu;

HOPSIOK T0/Ia4H 3asBKH Ha TEXHOJIOTMYECKOE IPHCOCANHEHUE, OCHOBHBIC JTAIIbl €€ PACCMOTPECHUS
U HMX CpPOKH, CBEJCHHUS, KOTOPBIC JIOJDKHBI COJCPIKAThCS B 3asBKE Ha TEXHOJIOIHYECKOE
IPUCOCAMHEHUE, M TpeOOBaHHMS K NpWIaraeéMbIM K Heil JTOKyMEeHTaM, (OpMBI 3asBOK s
3aroJIHEHHS TOTpeOuTeNeM;

MOPAA0K BBITIOJTHCHH A TCXHOJIOTHYCCKOI'O MMPpUCOCANHCHUA, OTallbl TCXHOJIOTHYCCKOT'O
IMPUCOCAUHECHUSA U UX CPOKHU,

HOPS/IOK pacyeTa IJaThl 3a TEXHOJIIOTHYECKOE MPUCOCTUHEHUE JJIsl BCEX TPYII HOTpeOHTENei,
KOIUM PEIICHUN opraHa HCIIOJTHHUTENIBHOW BiIacTH cyObekTa Poccuiickoit deneparuu B obnactu
TOCY/IapCTBEHHOTO PEryIupoBaHus IeH (Tapu(oB) 00 yCTAaHOBJICHHWH IUIATHI 33 TEXHOJIOTHYECKOE
MPUCOEANHEHNE B OTHOILIGHUU TEPPUTOPUATILHBIX CETEBBIX OpraHHU3aIlii, a TaKKe KOMHUS PelICHUS
(denepanbHOro OpraHa UCIOJIHUTEIbHOM BIacTU B 00JIaCTU TOCYJApPCTBEHHOI'O PEryIMpPOBaHUS LIEH
(TapudoB) MO YCTAaHOBIEHHUIO IUIATHl 32 TEXHOJOTMYECKOE NPHUCOCAMHEHHWE B OTHOIICHUU
OpraHU3aIMy 10 YIPABICHUIO €IWHON HAIMOHAIBHOUN (0OIIEPOCCHIICKON) IIEKTPUUYECKOM CEThIO,
MOPSAIOK OIUIaThl MO JOTOBOPY OO0 OCYIIECTBICHHUH TEXHOJIOTHYECKOTO MPUCOCIUHEHHS K
ANEKTPUYECKUM CETSIM, OCOOCHHOCTH BHECEHHS IUIAThl OTICIBHBIMH TPYIIIaMU MOTpeOUTeNeH,
pelyCMOTPEHHBIE 3aKOHOIaTeIbcTBOM Poccuiickoii Denepariui;

MOPSAIOK pacyueTa IJIaThl 32 OKa3aHUE YCIYT 10 Hepeaayde dIEeKTPUUYeCKONH SHEPTUU Al BCeX TPYII
noTpeduTeneii, KOMUM pENICHUH oOpraHa WCIOJHUTEILHOW BiIacTH CyObekTa Poccuiickoin
@enepaniii B 00JIaCTH TOCYIapCTBEHHOTO PEryiIupoBaHus 1LeH (TapudoB) 00 ycTaHOBICHHUH
Tapu(oB Ha YCIyrd TO Nepeaaye 3JICKTPUUYECKOH SHEPruM B OTHOIICHUH TEPPUTOPHAIBHBIX
CEeTEBbIX OpraHM3alui, a TaKXKe KOMUHU peleHuH (eiepalbHOro opraHa UCHOJIHUTEIbHOM BIACTH B
00JacTl rocy/1apCTBEHHOI'O PETyJINPOBaHUs LieH (TapudoB) 00 yCTaHOBICHUH Tapu(pOB HA yCIYyTH
1O TMepejradye 3JIEKTPUUECKOW HSHEpruM B OTHOLICHMM OpPraHU3allid IO YHPAaBICHHUIO €IUHOMN
HallMOHATBHOM (OOIIEPOCCUICKON) AIEKTPUUYECKON CEThIO, TMOPSAOK OIUIaThl MO JOTOBOPY 00
OKa3aHHMHU yCIYT IO Mepegayue 3JIeKTPUIeCKoi SHeprHH;

MOPSAJIOK YCTAaHOBKH, 3aMEHbI, TOBEPKH NMPHUOOPOB ydyeTa U (WUiIM) UHOro 00Opy/IOBaHUS, KOTOpHIE
HEOOXOUMBI Ul 0OecredyeHUus] KOMMEPUECKOro y4eTa 3JIEKTPHUUECKOM 3Hepruu (MOIIHOCTH) Ha
PO3HUYHBIX PBIHKAX 3JEKTPUUECKON 3HEpruu U (WiIM) AJI1 OKa3aHUs KOMMYHAJIbHBIX YCIYT IO
AIIEKTPOCHA0KEHHUIO0, ¥ TIOPSAJIOK MOCIeAyIoel ux skcminyatanuy; (B pex. [Ipukaza Munsnepro PO
o1 07.07.2021 N 541)

NOPSAOK  MIPEIOCTAaBIEHUS YJAJIEHHOIO JOCTylla K MHUHUMaJbHOMY Habopy (QyHKuMi
UHTEJUIEKTYaJbHBIX CHCTEM y4yeTa DJIEKTPUYECKON SHEpruH (MOIIHOCTH) B OTHOIIEHUH NMPUOOPOB
ydera, JTONYIIEHHBIX B dKcIuTyatanuio nocie 1 suBaps 2022 r. aid neneil KOMMEpYEeCKOro ydyera
AIIEKTPUUYECKON SHEPTHH (MOIIHOCTH) Ha PO3HUYHBIX PHIHKAX JIEKTPUUYECKON SHEPruu U (Win) JUis
OKa3aHHs KOMMYHAJbHBIX YCIYyr MO 3yieKTpocHaOxeHuto; (B pen. Ilpukaza Munsnepro P® ot
07.07.2021 N 541)

MPUYMHBL U CPOKH IJIAHOBBIX NEPEPHIBOB B Mepeaue AIEKTPUUECKOW SHEPTUH, MPEeKpalleHus Win
OTpaHMYEHUSl pEeXUMa IEepefayd dBJIEKTPUUYECKONM DSHEPrHMHM, B TOM YHCIE IpEABApUTENbHAS
uH(pOpMallKsg O CPOKAX OTPaHHUEHUS PEKHUMa MOTPEOJICHUS DJIEKTPUUECKON IHEPrUH (MOIIHOCTH)
noTpeOuTeNeil B CBSI3U C MPOBEACHUEM PEMOHTHBIX pabOT Ha 00BEKTaX AIIEKTPOCETEBOrO X035 CTBA
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CEeTEBOI OpraHM3alvy, BKIIOUYCHHBIX B TOA0BOW (MECAYHBIN) TpaiK pEMOHTA;

pacueTHBIC J1aTa U BPEMs BOCCTAHOBIICHUS JJICKTPOCHAOKEHUS B Cllydae BBEICHUS BHEIUIAHOBOTO
OTpaHUYEHUS PeKUMA MOTPEOICHUS FTCKTPUUECKON SHEPTUHU (MOIIHOCTH);

4acCTO 3aJaBacMbIC BOIIPOCHI, BOSHUKAIOIIHC Y HOTpe6HTeHeﬁ, 1 OTBCTHI HA HUX,

aKTyaJIbHbIE M3MEHEHMs 3aKoHoAaTenbCcTBa Poccuiickoin Penepauud B OTHOLICHUM IPOLEIYP
OKa3aHus yCIIyT CETEBbIMH OPTaHU3ALUAMY;

YTBEPKJICHHbIEC Ipa)uKK aBapUITHOTO OrpaHUYCHHS;
MacrnopTa yciyr (MpoIeccoB) CETEBOM OpraHU3aluu;

HOPSIOK paboThl B JIMYHOM KaOMHETE IMOTPEOMTENs, BKIIIOYAs IOJMy4YEHUE IEePBOHAYAIHHOTO
JOCTYTIA K JINYHOMY KaOMHETY, PErHCTPALlUIO U aBTOPU3ALUIO IIOTPEOUTEIIS;

MOPSITOK COTJIACOBAHUS MECTa YCTAHOBKH MPUOOpa ydeTa, CXeMbl TOJKIIOUeHUsS Tpubopa ydeTa u
WHBIX KOMIIOHEHTOB H3MEPHUTENIbHBIX KOMIUIEKCOB M CHCTEM Yy4yeTa JJIEKTPUYECKOW HHEPruH
(MOIIHOCTH) B cllydae yCTaHOBKH MPUOOpa ydera MOTPEOHWTENIEeM B OTHOIICHHH TOYEK ITOCTABKU
PO3HUYHBIX PBIHKOB 3JIEKTPUUECKON IHEPrHH, COBMNAAAIOIINX C TOYKAMHU MOCTABKHU, BXOJSAIIUMU B
COCTaB T'PYIII TOYEK IMOCTABKH HA ONTOBOM PBIHKE 3JICKTPUYCCKON YHEPTHUU M MOIIHOCTH; (B peIl.
[Tpukaza MunsHepro PO ot 07.07.2021 N 541)

MOPSIIOK JOIYCKa B SKCIUTyaTaIlMi0 TPUOOPOB yueTa, YCTAHOBJICHHBIX MOTPEOUTENIEM B OTHOIICHUH
TOYEK MOCTaBKHU PO3HUYHBIX PHIHKOB 3JIEKTPHUUECKON YHEPTHH, COBMAMAIOIINX C TOYKAMHU ITOCTABKH,
BXO/SIIIIMMH B COCTaB TPYNI TOYEK MOCTABKM HA ONTOBOM PBIHKE JJICKTPUYECKOW HSHEPrUUd M
MotHocTH. (B pen. [Ipukaza Munsnepro PO ot 07.07.2021 N 541)

34. Undopmanus, ykazanHas B ab3alle OqUHHAALIATOM MyHKTa 33 HacTosAumx EquHbIX cTaHAapTOB,
MOJIJIC)KUT ONMyOJIMKOBAHHWIO HE TIO3/IHEE YeM 3a 7 JHEH JI0 JaThl TUIAHOBBIX IEPEPHIBOB IepeIavn
ANEKTPUYECKON SHEPTUHU.

35. Undopmarnus, ykazaHHas B a03aie TPUHAIATOM MyHKTa 33 HacTosuX ENWHBIX CTaHIapTOB,
MOJJIC)KUT OMYOJIIMKOBAHUIO HE peXe OJHOTO pa3a B KBapTal Ha OCHOBE aHAlM3a MOCTYMUBIIUX
o0pamieHnii B CETEBYIO OPTaHU3AIIHIO.

36. JInunblit kaOUHET MOTPeOUTENS MPEACTaBIsAET COOON MEepCOHANbHBIN pa3zien Ha opULUaATbHOM
caiiTe ceTeBOM opraHu3aluM, 0OECHEUMBAIOUIMNA 3JEKTPOHHOE B3aMMOJEHCTBHE IMOTpeOUTENs ¢
CeTeBOM  oOpraHM3alUeil 1o BOINpPOCaM  TEXHOJOTMYECKOTO  IMPHUCOSAUHEHMs, Mepeaadyu
AIIEKTPUUYECKONW DSHEPruM, KOMMEPUYECKOro YydeTa »JJIEKTPUYECKOM »Hepruu (MOLIHOCTH) Ha
PO3HUYHBIX PBIHKAX 3JEKTPUUECKONM 3HEPrMHM W (WJIM) Ui OKa3aHWS KOMMYHAJIbHBIX YCIYT IO
3JIEKTPOCHAOKEHUIO, TOTIOJIHUTENBHBIM YCIIyTaM U MHBIM BOIPOCAM, CBSI3aHHBIM C JI€TEIbHOCTBIO
ceteBoi opranuzanu. (B pea. [Ipukaza Munsnepro P® ot 07.07.2021 N 541)

[Tpu >TOM HE MOMKHA MPETyCMaTPUBATHCS YCTAHOBKA Ha KOMIBIOTEPHI MOTpeOUTENeH criennaibHO
CO3JIaHHBIX JIJIST IPOCMOTpa OPUITMATBHBIX CATOB MPOTPAMMHBIX M TE€XHOJIOTHYECKUX CPENCTB. (B
pen. [Ipukaza Munsnepro P® ot 07.07.2021 N 541)

CereBass opraHuzanus OO0ECIIEYUBAET, B TOM YHCJIE C HCIOIH30BAHUEM JIMYHOTO KaOWHETa
MOTpeOUTENs, TEXHUUECKYI0 BO3MOXKHOCTB: (B peal. [Ipukaza Munsnepro PO ot 07.07.2021 N 541)

a) HampaBlieHUs NoTpeOuTeneM oOpalleHHi, B TOM 4YHCIE COAEpXalluX >KajJoObl U 3asBKU
(3asBieHMs1), coryacHo mnpuioxeHuto N 5 k HacrosmuM EnuaeiM crangapram B ¢dopme
AJIEKTPOHHOI'O JIOKYMEHTa IyTeM 3allOJHEHHMs SKpaHHBIX (opM BeO-uHTepdeiica oduinanbHOro
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caifiTa ceTeBOil OpraHM3alMu C OO0s3aTEIBHOM ISl 3alOJHEHUS KOHTaKTHOM HHQOpManued u
HOPEANOYTUTENIBHBIM CIIOCOOOM TOJy4YeHus oTBeTa. B skpaHHbIX (opmax BeO-uHTepdeiica
odunmansHOro caiita oOecreyrMBaeTCss BO3MOXKHOCTb NPHUKPEIUIATH (ailibl ¢ MaTepualiaMu o
oOpamienuto. Ilpu HampaBieHuH OOpalleHus yepe3 yKa3aHHbIM umHTepdeiic noTpeduTens N0KEeH
OBITH YBEIOMJICH O IJIAHOBBIX CPOKAX PACCMOTPEHHs OOpalieHHus ¢ YKa3aHUEM PEeTUCTPALIHOHHOTO
HOoMepa oOpamenus; (B pea. [Ipukaza Munsnepro PO ot 07.07.2021 N 541)

0) 3amoJIHEHHS TIOCPEACTBOM JKpaHHOW (opMbl BeO-mHTEpdeiica opUIIMaIbHOTO CalTa aHKEThI
NOTPEeOUTENS U OTIPOCa C IENBI0 OLEHKM KauecTBa OKa3bIBAEMBIX YCIIYT CETEBOM OpraHHM3alud U
obcimyxuBanus morpedurens; (B pexa. [Ipukaza Munsnepro PO ot 07.07.2021 N 541)

B) TIOJy4YeHHUS TOTpeOUTENeM CBEIECHUN O CTaTyce pacCMOTpPEHUsl oOpallleHus, HApaBICHHOTO B
ceTeBylo opranuzaiuto; (B pea. [Ipukaza Munsnepro P® ot 07.07.2021 N 541)

r) BBOJA TMOTpeOHWTENIeM TEKYIIMX TOKa3aHWi TpHOOpPOB yuera, e€cilu mnpubop yuera,
YCTaHOBJICHHBI B OTHOIIICHWUW YHEPTONPUHUMAFOIIECTO YCTPOMCTBA MOTPEOUTENS, HE MPUCOCTUHCH
K WHTEJUICKTYyaJIbHON CHUCTEME YydeTa S3JICKTPUYecKoil sHeprum (MoimHocTH); (B pen. [lpukaza
Munsnepro P® ot 07.07.2021 N 541)

J1) HaIpaBJCHMs IOTpeOUTENIEM YBEIOMJICHHS B CETEBYIO OpraHU3alMi0 00 HCIOJIHEHHH WM
MEPONPUITHH, IPETYCMOTPEHHBIX TEXHUUYECKUMHU yciaoBUsMHU; (B ped. [Ipukaza Munsuepro PO ot
07.07.2021 N 541)

e) nonyuenus norpedutenem: (B pea. [Ipukaza Munsnepro PO ot 07.07.2021 N 541)

CBEJCHHI O CTAaTyce pPAacCMOTPEHUsS 3asABKU (3asABICHHS) IMOTPEOUTEISA, MOJAHHOW B CETEBYIO
OpraHM3aIIo, C yKa3aHHEM [aThl TOCTYIJICHUS 3asiBKH (3asBICHUS) U €€ PETUCTPALUOHHOIO
HOMEpa, JaThbl HAIpaBJICHUs 3asBUTENIO IOJANMCAHHOTO CETEBOM OpraHu3auued gorosopa o0
OKa3aHWU YCIYT 1O mepefaue dJeKTpuueckod sHepruu; (B pen. Ilpukaza Munsnepro PO ot
07.07.2021 N 541)

CBEJICHUH 110 TOTOBOPaM 00 OCYIIECTBICHHH TEXHOJIOTHYECKOTO MPUCOESTUHEHHS, KOTOPBIE JIOJKHBI
BKJIIOYATh MH(MOPMALIMIO O JaTe 3aKIIOYEHHsI JOrOBOpa, XOJI€ BHIMOJIHEHUS CETEeBOW OpraHu3alueil
TEXHUYECKUX YCJIOBHH, B TOM YHCIE WHAMBHUIYAIBHBIX, JUIA TPUCOSAUHEHHS K DIEKTPUIECKUM
ceTaM, (aKTUUECKOM IPHCOEIMHEHWH, COCTABICHMM U  TOANUCAHMM  JOKYMEHTOB O
TEXHOJIOTMYECKOM npucoennnenuy; (B pea. [Ipukaza Munsnepro P® ot 07.07.2021 N 541)

CYETOB Ha OIUIATy YCIYT 110 TEXHOJIOIMYECKOMY NpUcOoeInHeHuIo; (B pel. Ilpukaza Munsnepro PO
o1 07.07.2021 N 541)

CYETOB Ha OIJIaTy YCIIyT M0 Iepeaye eKTpudeckoit aneprun; (B pen. Ilpukasza Munsuepro PO ot
07.07.2021 N 541)

CBEJCHMM O MOKa3aHUAX MPUOOPOB y4eTa AIIEKTPUUYECKOW ZHEPrMM MOTPEOUTENs 3a pacueTHBIN
NepuoJl U CTATUCTHUKE MOTPEONCHHs AJIEKTPUYECKOHM SHEPrMM Ha MOMEHT IOCIEIHETO CHSATHUS
CETEeBOM OpraHu3alMei TaKUX MOKA3aHWKM WU BBEJCHUS MOKa3aHWM MpuOopa ydeTa moTpeouTeem
CaMOCTOSITENIbHO B OTHOLICHUM TNPHOOPOB ydeTa, HE NPUCOECTUHEHHBIX K MHTEIIEKTYaIbHOM
CUCTEME YyueTa JJIeKTpuyecko sHepruu (momHocTH); (B pena. Ilpukaza Munsnepro PO ot
07.07.2021 N 541)

yIaJeHHOTO JOCTYMa IS MOJydeHus WH(POPMAIIUH, COACpKAIICHCS B UHTEIICKTYyalIbHOW CUCTEME
ydeTa 3JIEKTPUUECKOU dHEPTur (MOITHOCTH), a TAK)KE UCIIOIb30BaHNe (YHKIIMA WHTEIUICKTYaTbHON
CHUCTEMBI yueTa JJIEKTPUYECKOW JHEpruu (MOIIHOCTH) B o0Bbeme, mpeaycMorpeHHoM [IpaBumamu
MPEAOCTaBICHUS OCTYNa K MUHUMAIbHOMY Ha0Opy (PYHKIIMH WHTEIUIEKTYaJIbHBIX CHUCTEM y4eTa
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AIIEKTPUYECKOW HHEpruM (MOILMHOCTH), YTBEPXKIEHHBIMM IOCTaHOBIEHHEM [IpaBuTenbcTBa
Poccutickoit @enepanun ot 19 urons 2020 r. N 890, B oTHOIIEHHH TPUOOPOB yUeTa, JOMYIIICHHBIX
B AKCIUTyaTaluo nocie 1 suBaps 2022 r. s nesneil KOMMEPUYECKOro yueTa 3JIE€KTPUUECKON IHEPIUU
(MOIIHOCTH) HA PO3HUYHBIX pBIHKAX JJEKTPUYECKOM »sHepruM U (WiIM) [ OKazaHUs
KOMMYHAJIBHBIX YCIIYT TIO 3JIeKTpocHaOxenuto; (B pen. Ilpukaza Munsnepro PO or 07.07.2021 N
541)

uHbOpMallMd O TMPUYMHAX M CpPOKax IUIAHOBBIX (BHEIJIAHOBBIX) OrPAaHUYECHUSX pPEXKHUMA
nOTpeOJICHUsT NEKTPUUECKONW SHEPruH (MOIIMHOCTH) MOTpeOHTeNel, a Takke O JaTe U BPEeMEHHU
BOCCTaHOBJICHHS AIeKTpocHaOxkeHus; (B pea. [Ipukaza Munsnepro P® ot 07.07.2021 N 541)

uHpOpMaLlMK O MPUYMHAX HECOOMIoACHUs TpeOOBAaHMI K MapamMeTpaM KadecTBa 3JIEKTPUYECKOU
SHEPTuH, O MEPONPHATUAX M paboTax, HEOOXOAMMBIX Ul OOECIeYeHHs COOTBETCTBHS KadyecTBa
aneKTpuueckoit sueprun. (B pea. [lpuxaza Munsnepro PO ot 07.07.2021 N 541)

37. JocTyn K JIMYHOMY KaOUHETY MOTPEOUTEIISI OCYIIECTBIISIETCS TTOCIIE BBOAA TTOTPEOUTEIEM CBOMX
UICHTU(UKAIIMOHHBIX JAHHBIX: KIMEHU (JIOTMHA) W Mapojisl U (MJIHM) TI0 PErHCTPAlMOHHOMY HOMEPY
3asBKHM Ha OKa3aHHe YCIyT (OTAETBHBIX MPOIENyp) U HapOII0, KOTOPHIC BBIJAIOTCS MOTPEOUTENIO:

a) IPU OYHOM OOPAIICHUHU B CETEBYIO OPraHU3AIIUIO;
0) 10 MUCbMEHHOMY 3aIlPOCy MOTPEOUTENS;

B) TIOCJIC 3allOJIHEHHUs TOTpeOHTENeM 3KpaHHOH (opMbl BeO-uHTEpdeiica opuIMaIBHOTO caiiTa
CETEBOIl OpraHM3aIly PErHCTPALIUH.

38. Paszmen '"llorpeOutensim" odunuanbHOrO caiiTa CEeTeBOM OpraHu3alud PEeKOMEHAYEeTCs
pa3pabaThIBaTh B COOTBETCTBUU C puiiokeHHueM N 6 k HacTosiiuM EnuHbIM cTangapram.

IV. lIpuem u paccmoTpeHue o0OpamieHud MOTpedUTEIeH
39. TIloTpebuTensam 0becreynBaeTCsl paCCMOTPEHHE 0OpaIleHU B YCTAHOBJIEHHBIE CPOKHU.

40. CereBasi opranuzaiusi Mpyu pacCMOTPEHUHN OOpaleHui moTpeduTeneld odecrneynBaeT NpueM u
perucTpanmio IOCTYNMBIIET0O B aapec CEeTeBOM opraHu3anuMu oOpalieHus mnorpedutens (B
NUCBbMEHHOW, JJIEKTPOHHOH, YCTHOM ¢opMe, C HCIoJIb30BaHUEM TenedoHHOM cBsa3u). [lpu
peructpanuu odpaieHust GUKCUPYeTcss KOHTAKTHask HH(pOpMaIMs MOTpeOUTeNs, JaTa MOCTYIICHHS
o0pamieHns ¥ BXOISAIINNA PErHCTPAMOHHBI HOMEp 00paIeHHs.

41. CeteBas opraHu3aiusi HampaBisieT MOTPEOUTENIO OTBET MO CYIIECTBY Ha €ro oOpallleHuE B
CJIETYIOIINE CPOKH:

a) OTBET Ha MUCbMEHHOE O0palieHne mNoTpeduTeNst Ha OyMa)kHOM HocuTese - B Teuenue 30 qHel co
JIHSL PEerHcTpaluu OoOpalleHHus CEeTeBOW OpraHM3aluei, B ClIydae €ClIM MHOE HE MPEeTyCMOTPEHO
3aKoHOaTenbcTBOM Pocculickon @enepanuu;

0) oOpaieHue NOTpeOUTENs, HANpaBIEHHOE C MCIIOJIb30BaHMEM OQUIMAILHOrO caiiTa B (opme
AJEKTPOHHOTO JOKYMEHTA, - B CPOKH, YKa3aHHblE B NpuiaokeHMH N 5 K HacrosmuMm EnuHbM
CTaHJapTam;

B) OTBET Ha OOpaleHne MOTPEOUTENsT C HCIOIb30BAHHEM Tele()OHHON CBSI3H MPEIOCTABIISCTCS
HEMOCPEACTBEHHO B MOMEHT oOpalleHusi notpedburens. B ciaydae HEBO3MOXKHOCTH MPEAOCTABUTH
OTBET B MOMEHT oOOpalleHus MoTpeOuTenss pabOTHUK CETEeBOM OpraHu3aluy 3aluCchIBacT
KOHTAKTHYIO MH(OpMAIMIO MOTpeOuTenss W He Mo3JHee 4 YacoB € MOMEHTAa pPerucTpaluu
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oOpalieHus IPeoCTaBIIsET OTBET MOTPEOUTEIIO;

r) ecnu oOpallieHue MOTPeOUTENss C HCHOJIb30BAHWEM TelIe(OHHON CBSI3U COACPKUT KAIOOy U
(aKxTbl, N310)KEHHBIE B TAKOH Kanobe, TpeOyIoT aHaIM3a MaTePHAIOB 110 OOPAILICHUIO TIOTPEOUTEIS,
pabOTHUK CETEeBOM OpraHu3alliy, MPUHIBIINN Tele(OHHBIH BHI30B, odopmiseT xkanoly B Gopme
9JIEKTPOHHOTO JTOKYMEHTa, KOTOPBIH PETHCTPUPYETCS B YCTaHOBICHHOM mopsake. Cpok oTBeTra
NOTPEOUTENIO TI0 TAKOH Kanode He JobKeH npeBbimarh 30 1Hel co THS perucTpanui oopalieHus;

) OTBET Ha YycTHoe oOpamieHue mnoTpeduTens B oduc oOcmyxkuBaHUS TMOTpeOUTENEH
NPEJOCTABISICTCSI HEMOCPEICTBEHHO IPH IMOCEUIeHWH moTpedureneMm oduca. B ciydae
HEBO3MOXXHOCTH ITPEIOCTABICHUSI OTBETA HAa OOpalleHHe MOTPEOUTEIIS TP OCYIIECTBICHUU OYHOTO
00CITy’)KMBaHUS MTOTPEOUTENS, a TAKXKE €CIIM OOpaIleHnue MOTPeOnTeNst COACPKUT KanoOy U (akTsl,
U3JI0KCHHBIE B TAaKOW jkanobe, TpeOYIOT aHanmW3a MaTepUAlIOB IO OOpalleHHIO MOTPEOUTEs,
pabOTHUK CETEeBOM OpraHM3aluu JOJDKEH IPENIOKHUTh IOTPEOUTENI0 HANpaBUTh B CETEBYIO
OpraHu3aIMi0 MUCBMEHHOE oOpamieHue Wik ohopMuTh oOparieHue B oduce oOCTyKMBaHUS Ha
TUNIOBOM Osanke. [locie 3amonHeHWss W MOANKMCAaHUS MOTpeduTeneM OjaHKa OOpamieHHs Takoe
oOpamienue peructpupyercs. Cpok OTBETa Ha TaKoe OOpallleHue He JO0JDKeH npeBbimarh 30 aHel co
JTHSI pETUCTPAIIH OOpaICHHS.

42. B ciydae eciyd U3JIOKEHHbIE B OOpallleHHH NOTPeOUTENs] BOIPOCHI HE OTHOCITCS K
KOMITETEHIIMH CETEBOM OpraHU3alii, paOOTHUK CETEBOW OpraHU3alMy He Mo3/Hee 5 pabounx IHen
CO JIHS PETHCTpaIfy OO0pameHuss HHHOPMUPYET MOTPEOUTEINST 0 HEBO3MOKHOCTH MPEAOCTABICHHUS
€My OTBETa IO CYHIECTBY H3JIOKEHHBIX B OOpalleHHH BOIPOCOB M COOOIIACT KOHTAKTHYIO
MH(pOpPMaLIMIO OpraHU3auil, K KOMIIETEHIIUU KOTOPBIX OTHOCATCS TAKUE BOIPOCHI.

43. O6paieHre noTpeduTenst 0 MPeAOCTaBICHUH CIIPABOUHON MHGOpMauK U (MIIK) KOHCYJIbTAllUH
CUMTACTCS PACCMOTPEHHBIM, €CIM IOTPeOUTENt0 HampaBieH (IPEeIOoCTaBlI€H) OTBET C
3arpanmBaeMoi nHpopMalue.

44. OOpaiieHue MOTpeOUTENs, coAepxkaiiee >Kano0y, CUUTAETCSI PACCMOTPEHHBIM CETEBOM
OpraHU3alUeN, €CIu:

a) YCTAHOBJICHA 000CHOBAaHHOCTh (HGO6OCHOB8.HHOCTL) 3ad4BJICHUA O HApYUICHUU TIIpaB WU
OXpPaHACMbIX 3aKOHOM HHTCPCCOB HOTp€6I/IT€J'I$I, B TOM 4YHUCIC O MNOpCeAOCTaBJICHHU YCIYyTr
HCHAJICKAIICTO Ka4CCTBA,

0) B ciay4ae HeOOXOIMMOCTH MO OOOCHOBAaHHBIM >Kajmo0aM OIpeAeNeHbl MEPONMPUSITHS,
HAIPaBJICHHBIC HAa BOCCTAHOBJICHUE HAPYIICHHBIX TPAaB WM OXPAHSICMBIX 3aKOHOM HHTEPECOB
noTpeduTens (nanee - KOppeKTUPYIOIIUE MepHI);

B) HarpagsJjeH (MPeOCTaBICH) OTBET MOTPEOUTEIO TT0 OOPAICHHIO:

B cllydyae NMpU3HAHUA Kajlo0bl HEOOOCHOBAHHOM B OTBETE NMPEIOCTABISIOTCS apryMEHTHPOBAaHHBIE
pa3bsCHEHUS B OTHOLLIEHUHU OTCYTCTBUSI OCHOBAHUM AJIS €€ YAOBIETBOPEHUS;

B CiIydae MPHU3HAHUS KaJ00bl 00OCHOBAaHHOW B OTBETE MOTPEOUTENIO yKa3bIBAIOTCS, KaKWe IpaBa
WIM 3aKOHHBIE MHTEPECHl MOTPeOUTENs TOJIeKaT BOCCTAHOBJICHHUIO U B KakoM mopsiake. Eciou mo
’Kanobe HeoOXOoaMMa pean3anusi KOPPEKTUPYIOIIUX Mep, B OTBETE€ MOTPEOMTENIO YKa3bIBAeTCS
TUTAHUPYEMBIN CPOK UX peau3alliu.

45. PaccMmoTpeHue oOpalleHusi HE MPOU3BOIUTCS (C yBEIOMIIGHHEM 00 STOM TMOTPEOUTENs) B
CITydasix:

a) ecyiu oOpallleHre COAECPKUT HEeLIEH3ypHbIE INOO OCKOPOUTEIbHBIE BHIPAXKECHHUS;



0) eciiu B OOpAaIIEHUN COJEPKUTCS BOIIPOC, HA KOTOPBIA JTaHHOMY IOTPEOUTENIO YCIYyT yxke ObLI
IPEIOCTaBIICH OTBET MO CYIIECTBY B CBS3M C paHEE HAINPABICHHBIMH OOpAIEHUSIMH, ¥ IIPU 3TOM B
oOpalieHny He MIPUBOASTCS HOBBIE JOBOJIBI MM OOCTOSATENIbCTBA;

B) €CIM OTBET MO CYIIECTBY IOCTAaBJICHHOTO B OOpAaICHWH BOIPOCAa HE MOXKET ObITh JaH 0e3
pasriamieHysi CBEICHHUM, COCTABIAIOIIMX KOMMEPUYECKYIO TailHy WJIM MHYIO OXPaHSEMYH 3aKOHOM
TalHYy.

46. PaccMoTpenue obpaiienus (0e3 yBeJOMIICHHUS OTpeOUTENs) He IPOU3BOIAUTCS B CIydasiX, €Ciu
TEKCT MHUCBMEHHOTO OOpaIleHUs HE MOMIACTCS MPOYTEHUIO WM B OOpalleHud OTCYTCTBYIOT
KOHTaKTHBIE JJaHHbIE, HEOOXOAUMBIE JIJIsl HAIIpaBJICHHs OTBETA.

V. Oco0eHHOCTH 00C/Iy:KUBAHUSA NOTPeOUTEeH MPU OKA3AHUHU YCJIYT
10 TEXHOJOTHYeCKOMY MPHCOEeTUHEHHU IO

47. CeteBast opraHusalnus 00ecHeuMBaCT MOTPEOUTENSIM - (PU3MUYECKUM JIUIAM, MaKCUMalbHas
IIPUCOEIMHEHHAs] MOLIHOCTh JHEPIrONPUHUMAIOIIMX YCTPOMCTB KOTOPBIX cocTaBiseTr A0 15 kBt
BKJIIOYUTEIBHO (C y4eTOM paHee NPUCOEAUHEHHBIX B JAHHOW TOYKE MPUCOCTUHEHUS
HHEProNPUHUMAIOIINX YCTPONUCTB), BO3MOKHOCTB!

a) BBICTABJICHUS CUETa HA OIUIATy YCIYTH MO TEXHOJOTHYECKOMY MPHUCOCTUHEHHIO CIOCOO0aMH,
JIOITYCKAIOIMUMHU BO3MOXXHOCTh HMX YAAJCHHOW mepenadd (mModra, ceTh VIHTEpHET), MO JKEITaHHIO
OTpeOuTes;

6) BHCCCHHA IUIATBI IO OOr'OBOPY 00 OCYHICCTBJICHUHU TCXHOJIOTUYCCKOTO IIPUCOCANHCHUSA K
SJICKTPUYCCKUM CCTAM 0e3 omIaThl KOMUCCHHU.

Tlpunoowcenue N 1
K Eounvim cmanoapmam kawecmaea
0OCTYHCUBAHUS CEMEBLIMU OPAHUZAYUIMU

nompebumerneti yciye cemesvlx opeanu3ayuil

MACIIOPT YCJIYTH (IIPOLIECCA) CETEBOM
OPTAHU3ALIUU

HalMEHOBaHUE YCIIyTH (Tpolecca)

Kpyr 3asBurenei <1>:

Pa3mep miatel 3a mpenocTaBieHne yeayru (Mporecca) 1 OCHOBaHUE €€ B3MMaHHSL:



VYcnoBus okazaHus yciyru (mporecca) <2>:
PesynbTar okazaHus yciayru (mporecca):

OOmuit cCpok okazaHus yCIyTH (Iporiecca):
CocraB, 110C/1€10BaTEILHOCTh U CPOKH OKa3aHUs YCIYTH (Ipoliecca):

N n/n Ortan  |CoxaeprkaHue/yCIoBHsL ®dopma Cpok Cchuika Ha
JTana MPEAOCTABIICHUsSI| MCIOJHEHUSI | HOPMATUBHBIN
MPaBOBOM aKT
1
2

KonTakTHas nHpopmaius aas HanpaBiIeHUs oOpaeHnit <3>:

<1> Yka3bIBalOTCs JUIA, KOTOPbIE MOT'YT MOJIYYUTh JAHHYIO YCIYTY.

<2> OnucaHue YCJIOBUH, IPU KOTOPBIX OKa3zaHUE YCIYrH (Ipoliecca) CTAHOBUTCS BO3MOMKHBIM
(mpenocTaBieHUE BCeX HEOOXOJUMBIX JOKYMEHTOB, HAM4YKMe (PU3UUECKON BO3MOKHOCTH OKa3aHUS

yCIIyTH (mporiecca) u 1ip.).

<3> Yka3bIBalOTCSI KOHTAKTHBIE IAHHBIC JIUI], KOTOPHIC MOTYT JIaTh UCYCPITBIBAIOIIYIO HH()OPMAIIHIO
00 oOKa3bpIBaeMOW yciyre, MNpUHATH KaloOy Ha naedcTBus (Oe3neiicTBUE) MOApa3/IeIeHUs
(paboTHHKA) CETEeBOM OpraHM3alliy, 3aHATOTO B OKA3aHWU YCIYrH, YHOJHOMOYEHHOIO OpraHa
WCTIOTHUTENIbHON BIIACTH, OCYIIECTBIISIFOIIETO0 HAA30pHbIE (YHKIMH 32 JESTEIBHOCTHIO CETEBOU
OpTaHH3aIIH.

Ilpunooicenue N 2
K Eounvim cmanoapmam kawecmea
0OCTYHCUBAHUS CEMEBLIMU OPAHUZAYUIMU

nompebumereti yciye cemesvlx opeanu3ayuil

TPEBOBAHUA

K OPTAHU3AIIUN OPUCOB OBCTY KUBAHUA
MNOTPEBUTEJIEN CETEBBIMU OPI'AHU3ALIUAMUA

(8 pen. ITpukaza Munsnepro PO ot 07.07.2021 N 541)

1. Ilpu oGopynoBaHUYU IIEHTPOB OOCITYXKHUBaHUS MOTPEOUTEICH B KIMEHTCKOM 3aji€ TIPOU3BOIUTCS
30HHPOBAaHUE TIOMEIIEHHs, 00ECIeUNBAIOIIEe €ro pa3/iejiCHHe Ha JIBE 30HBI: KIMEHTCKYIO U 30HY
pa3MenieHust pabOTHUKOB, OCYIIECTBIISIONINX 00CTyKUBaHUE TIOTPEOUTENEH.
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2. llentpsl oOcmyXuBaHHs MOTpeOuTeNeil cHaOXalTCs HHMOPMAIMOHHBIMU — TaOJIMYKaMU
(BBIBECKaMH) C JJOTOTHUIIOM CETEBOI OpraHU3aIHu:

a) Ha BXOAE B 3/aHHE pa3MeIIaeTcs BbIBECKa C WH(pOpPMAaIMeld: HAUMEHOBAHUE CETEBOM
OpraHu3aliy, MOYTOBBIN anpec, rpaduk pabOThl IEHTpa OOCITYXHBaHHUA IMOTpeOUTENEH, axpec
JJIEKTPOHHOW TMOYTHI, TelNe(OH IEeHTpa OOCITYXHMBAHUS MOTpeOUTENeH M TOpsSYeH JMHHM 10
BOIIPOCAM 3JIEKTPOCHAOKEHHSI CETEBON OpraHM3aIH;

0) B NOMEIICHUHU - BBIBECKHM C 0003HAYEHHEM MECT OYHOI'O MpHUeMa TOTPEOUTENEH, CIIy)KEOHBIX
MOMEIIEHUH, HE TTPeTHA3HAYCHHBIX JIJISI OYHOTO IIpHeMa MOTpeOuTenei;

B) B KJIMEHTCKOM 3aJi¢ - BBHIBECKM HA OKHAX OOCIY)XHBAaHHs MOTPEOUTENICH OKOJO pabodmx MecT
PaOOTHHKOB.

3. B KIMEHTCKOM 3ajie IeHTpa OOCTy)KHUBaHUs MOTPEOUTECH OpraHU3yeTCs 30HA OXHIAAHUS IS
noTpeOuTeNeH, MO3BOJISIONIAs PA3MECTUTh MOTPEOUTENICH B MMKOBLIC THM (Yackl) mpuema. [lnomans
30HBI OXWJJIAHHUS COCTaBIIIET HE MeHee 4 KBaJpPaTHBIX METPOB HAa OJHOrO pPabOTHHKA,
00CTyXKUBAIOLIET0 MOTpeOuTeNs (0OIHOTO OKHA OOCITyXHBaHUs). B 30He oxxugaHus obecrneunBaeTcs
Hamuue MeOenu JUIsl MCIIOJIB30BAHMS MOTPEOUTEIIIMA BO BpEeMs OXXKHUIAHUS: HE MEHEE OJIHOTO
CUJSIUETO0 MecTa Ha OJHOrOo pabOTHHKA, OOCIY)XHMBAIOIIET0 MOTpeduTens (OJAHOTO OKHa
oOCITy’)KMBaHMs), HE BKIIOYAs CHISYME MECTa HEMOCPEIACTBEHHO [JIs TpueMa MOoTpeOHuTesei,
OTJIEIBHOTO CTOJMAa M CTyJa Ui OQOPMIICHUS JOKYMEHTOB BO BpEeMS OXKHJIaHUS, KaHIEISIPCKUX
IIPUHAJIEKHOCTEN.

4. 30Ha OXXKMJAHHUS KIMEHTCKOTO 3ajla OCHAIIaeTcsi MH(PpOPMAIMOHHBIMU CTEHIaMHU C HEOOXOAUMON
uist motpebutens uHbopMmanueil B coorBercTBUM co CTaHAapTaMH pacKpbIThs HHGOpMauu
CyObEeKTaMH OITOBOTO M PO3HUYHBIX PBIHKOB JJIEKTPHUUECKOW HSHEPIHH, YTBEPKIACHHBIMU
nocranoByieHueM IlpaButennsctBa Poccuiickoit @enepaunn ot 21 suBaps 2004 r. N 24, a takxke co
clenyroniei naopMauei:

4.1. rpaduk paboTel odrca 0OCTyKUBAHUS TOTPEOUTENEH;

4.2. MOUTOBBIN ajjpec U AIEKTPOHHBIN ajgpec O(pUIMATBLHOIO caiiTa CeTeBOW OpraHU3allM, ajapec
AIIEKTPOHHOM MOYTHI, TeJIEPOHHbIE HOMEpA IIEHTpa 00CITYKUBAaHUS TOTpEOUTENEH U Topsiue JTMHUU
[0 BONPOCAM 3JIEKTPOCHAOXKEHUs CETeBOM OpraHU3alliM, MO0 KOTOPHIM OCYILECTBISIETCS 3a0YHOE
o0ciyXUBaHUE MOTpeOUTENEH, TEPPUTOPHS OOCITY)KUBAHUS CETEBOM OpraHu3alnu;

4.3. mopsAAOK MOJauud M PACCMOTPEHHUs oOpalleHuil morpeOuteneil, coiepXkalux >Xajao0bl Ha
JNEHCTBUSL CETeBOW OpraHu3allid, C yKa3aHUEM CpPOKOB pPAacCMOTPEHMsI OOpaleHudl u
IIPENOCTaBIIECHUS OTBETA;

4.4. MOpAMOK M CPOKH 3aKIIOUYEHHUS JOTOBOpa 00 OKa3aHWU YCIYT MO Tepeaaye JIeKTPUYECKOM
SHEPIruu, NPEAyCMOTPEHHBIE 3aKOHOAATENBCTBOM Pocculickoit denepanuu;

4.5. MOpAAOK mmoaavu 3adBKH Ha TCXHOJIOTHUYCCKOC MPUCOCAUHCHNE, OCHOBHBIC 3TAallbl 1 CPOKU €C
paccMOTpPECHHA, CBEACHUA, KOTOPHIC NOJIKHBI COACPIKATHCA B 3asIBKE, Tpe6OBaHI/I${ K IMpujiaracMbIM K
Hel HAOKYMCHTAaM;

4.6. Tapudsl Ha YCIYTH MO Mepegaye MEKTPUUECKON SHEPrUH Ha TeKYIMH NepuoJl peryIupoBaHus
C yKa3aHUEM MCTOYHHKA OPUIMAIBEHOTO OMYOIMKOBAHUS PELICHHUS] OpraHa UCIOJHUTEIbHON BIACTH
B 00JIaCTH rocy1apCTBEHHOTO perynupoBanus Tapudos cyobekra Poccuiickoit deneparum;

4.7. Tapudbl Ha TEXHOJIOTUYECKOE TPUCOECIUHEHUE Ha TEKYUIMl Mepuoja peryJIupoBaHHs C
yKa3zaHHEM UCTOYHHKA OQHUIMATBHOTO OMyOJIIMKOBAHMSI PEIlICHHs OpraHa UCIOJIHUTENbHOM BIIaCcTH B
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00J1aCTH roCcyIapCTBEHHOTO perynupoBanus Tapudos cyobekra Poccuiickoit @eneparum;

4.8. OaHKU TUMOBBIX TOKYMEHTOB I10 TEXHOJOTHYECKOMY MPUCOCTUHEHUIO, HA OKa3aHUE yCIYT 1O
nepeaaye MEKTPUUECKON SHEPIUU U NIPOYEE;

4.9. mopsAOK yCTaHOBKH, 3aMEHBI, MOBEpKH NPHUOOPOB ydera W (WJIM) HHOTO OOOpYyIOBaHUS,
KOTOpble HEOOXOAMMBI [uid oOOecleYeHHs KOMMEpPUECKOro ydera »3JEKTPUYECKOH sHepruu
(MOIIHOCTH) HAa pO3HUYHBIX pBIHKaxX JJIEKTPUYECKOW OHeprum W (Wiu) A8 OKa3aHus
KOMMYHAJIBHBIX YCIIYT IO 3JIEKTPOCHA0KEHUIO, U MOPAI0K MOCIEeIyIOEel UX 3KCITyaTaluy; (B pe.
[Ipukaza Munsnepro PO ot 07.07.2021 N 541)

4.10. mOpANOK NPEIOCTABICHUS YNAJIEHHOTO JOCTyMa K MHUHUMAJIbHOMY Ha00py (yHKIIHA
UHTEJUIEKTYaJbHBIX CHUCTEM y4yeTa 3JIEKTPUYECKON SHEpruM (MOIIHOCTH) B OTHOIIEHUH IPUOOPOB
yueTa, JOINYIIEHHbIX B 3KCIUTyaTanuio nocie 1 suBaps 2022 r. g neneil KOMMEpPUECKOIro ydera
JJIEKTPUUECKON 3HEPruM (MOIIHOCTH) HAa PO3HUYHBIX PBIHKAX AJIEKTPUUYECKON SHEPIUM U (MIIH) JUIs
OKa3aHHs KOMMYHAJbHBIX YCIYr MO 3JIeKTpocHaOxeHuto; (B pen. Ilpukasza Munsnepro P® ot
07.07.2021 N 541)

4.11. Enunple craHAapThl KadyecTBa OOCIY)KMBAHUS CETEBBIMH OpraHM3alUsAMH HOTpeOUTesei
CEeTEBbIX OpraHu3aluii;

4.12. macnopTt yciyr CEeTeBOW OpraHu3aluu;
4.13. xHuTa Kan00 U MPeaTIOKEHHIA;

4.14. moOpsAIOK COTJIacOBaHUS MECTa YCTAaHOBKH MPUOOpa ydeTa, CXEeMbI IMOAKIIOYCHUs Mpudopa
yueTa U UHBIX KOMIIOHEHTOB U3MEPHUTEIbHBIX KOMIUIEKCOB U CUCTEM y4eTa JEKTPHUUECKON IHEPTUH
(MOIIHOCTH) B CiIy4ae yCTAaHOBKH NpuOOpa ydera MOTpeOHTE]IeM B OTHOIIECHHH TOYEK MOCTaBKU
PO3HUYHBIX PHIHKOB 3JIEKTPUUECKON IHEPrHH, COBMNAAAIOIINX C TOYKAMHU MOCTABKHU, BXOJSIIUMU B
COCTaB TPYII TOYEK MOCTABKM HA ONTOBOM PBIHKE AJIEKTPHUYECKOW SHEPTHH W MOIIHOCTH; (B pe.
[Tpukaza Munsnepro P® ot 07.07.2021 N 541)

4.15. mopsanok momycka B AKCIUIyaTalUio NpUOOpOB Y4eTa, YCTAHOBJIEHHBIX NOTpEOUTENEM B
OTHOLIEHMH TOYEK IIOCTABKM PO3HUYHBIX PBIHKOB JJIEKTPUYECKOW 3HEPIHUH, COBMNAJAIOLINX C
TOYKAMHM [IOCTaBKH, BXOJSIIMMU B COCTaB TPYII TOYEK IIOCTaBKM Ha OINTOBOM pPBIHKE
AIIEKTPUUYECKON SHEPTU U MOITHOCTH. (B pea. [Ipukaza Munsnepro PO ot 07.07.2021 N 541)

5. Ilpu HeoOXoAMMOCTHM B IEHTpe OOCIyXHBaHMS IOTpeOuTesel obecreunBaeTcsi Hajludue
IUIATEKHOTO TEPMUHAJIA /IJISl OIJIAThl YCIYT CETEBON KOMIIAHHH.

6. Eciu B KIIMEHTCKOM 3aJie 00CTyKUBaHHE OCYILECTBIIsAeTCs Ooee yeM 4 paboTHHKaMH (Oosiee ueM
4 okHa oOCHTyXHBaHHS), 30Ha OXHAAHUA OOOpYAYyeTCsl SJIEKTPOHHOM CHUCTEMOW yIpaBiIeHUS
ouepenblo, KOTOpas IpeJHa3HaueHa ONTHMMU3MPOBaTh IOTOKU moceTtutenedl. MHCTpykuus 1o
OKCIUTyaTallil CHCTEMBl YIPABJICHUS OYEPEIbI0 M CXeMa pa3MeIIaloTcs Ha HH(OPMAIMOHHOM
CTEHJIE.

7. IloMermienue neHTpa oOCIY)KMBaHUS MOTpedOHUTENe 000pyLyeTcss IPOTUBOMOXKAPHOW CUCTEMOMH,
CPEICTBAMU MOXAPOTYLIECHUS, a TaKXKe LIEHTPATU30BaHHON CHCTEMOW OMOBEUICHUS MTOCETUTENEH U
pabOTHUKOB LIEHTPA OOCITY>KUBAHHS O MOXKAPE U IPYTHX KPU3HCHBIX CUTYaIUsX.

8. B momemennn nieHTpa 00CIyKMBaHUSI TOTPpEOUTENEeH 0OecTieunBaeTCsl HAIMUKME TUTHEBON BOJIBI,
alTEYKH.

9. B meHtpe oOcinyxuBaHus MOTpeOHTENel obecrneunBaeTcsi 0€30MacHOCTh TOTpeduTenei u
PaOOTHHKOB.
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10. B 37maHuu 1eHTpa OOCHyXHBaHHUA MTOTpeOHTENel oOecrednBaeTcsi OCTYN IOCETHTENeH B
CaHy3JIbL.

11. B oTHOmEHMH NYHKTOB OOCITY)KMBaHUS NOTpeOHMTENel ceTeBas OpraHu3alus oOecreyuBaeT
TpeOOBaHuUs IYHKTOB 2, 4, 8, 9 HacTos11ero NpuiIoKeHus K EnuHbpIM cTangapram.

Kpome TOro, B myHKTE OOCIY)XMBaHUS OOECIICUMBACTCS HAIMYKE MeEOENW il WCIOJIb30BAHUS
NOTPEOUTENSIMU BO BpeMsi OKUIAHHS: HE MEHEE OJHOr0 CHISYEer0 MecTa Ha OJHOro pabOTHHKA,
o0cmy)KMBaromero norpeduTens (OJHOTO OKHA OOCTY)KHMBaHMS), HE BKJIOYAs CHASYHUE MeECTa
HETOCPEACTBEHHO JUIS MpHeMa MOTpPeOUTeNe, cToia U cTyia Uit oOpMIICHUS JTOKYMEHTOB BO
BpeMs OJKUJIaHUs1, KQHIICISIPCKUX MTPUHAIISKHOCTEH (PYUKH, Oymara Jijisi 3ariceid).

Ipunoowcenue N 3
K Eounvim cmanoapmam kawecmaa
0OCTYHCUBAHUS CEMEBLIMU OPAHUZAYUIMU

nompebumerneti yciye cemeswvix Opeanu3ayui

OCHOBHBIE JJENCTBUS CETEBOU OPTAHU3AIINU
TP OCYUWECTBJEHUU OYHOT' O OBCJYKUBAHUS
IMMOTPEBUTEJEN B O®PUCAX OBCJYKUBAHUS
IMOTPEBUTEJIEN

(B pen. ITpukaza Munsnepro PO ot 07.07.2021 N 541)

N OcHOBHBIE IEHCTBUA CETEBOM OpPraHU3aluy IIPU OCYIIECTBIEHUH OYHOTO
oOcmy>kuBaHUs TOTpeOuTeNeH B opucax 00CITyKUBAHHS TTOTPEONTENCH

1 [Ipuem u peructparyst O4UHOro oOpalieHus NOTPEOUTENs, pETUCTPALIHS
KOHTaKTHOM MH(OpMaLuy NOTpeOUTENs, MPOBEPKAa KOPPEKTHOCTH O(hOPMIICHUS
3as1BOK HAa OKa3aHHUE yCIYT, KOMIUIEKTHOCTH JOKYMEHTOB U ITOJIHOTBI CBEJCHU B
3asiBKE€ B COOTBETCTBHH C TPEOOBAHUSIMU HOPMATHBHBIX MPABOBBIX aKTOB!

1.1 pHeM >kano0bl MOTpeduTeNs B TMCbMEHHOU opme

1.2 [IprieM 3asiBKH/3as1BJICHMsI Ha OKa3aHUe YCIyTr B MMCbMEHHON opMe, B TOM YHCIIE:
1.2.1 3asBKM Ha TEXHOJIOTUYECKOE IPUCOECIUHEHUE

1.2.2  |oOparmieHust NoTpeOUTENst O MPOUIEHUH CPOKa ACUCTBUS paHee BbIIaHHBIX
TEXHUYECKHUX YCIOBUN

1.2.3  [3asgBIEHMS O BOCCTAHOBJICHUH PaHEE BBIAAHHBIX TEXHUUECKUX YCIIOBUH, yTparTa
KOTOpBIX HACTYIWJIA B CBSI3U C IMKBUIAIIUEN, peopraHu3aluen, mpekpameHnemMm
NesITeIbHOCTH IIPEXKHETO BIaeNbla (3assBUTEINS), TPOJaskell 0ObEKTOB U IO HHBIM
MpUYHAM

1.2.4  |yBegomieHUs O 3aKJIFOUEHUU COTJIALIEHUS O IEpepacnpeaesIeHu IPUCOEINHEHHON
MOIIIHOCTH

1.2.5  pasBieHHUs Ha 3aKJIIOYEHHE JOTOBOpa 00 OKa3aHUM YCIYT 110 Ieperayde
PIEKTPUYECKON YSHEPTUN

1.2.6  |oOpamienust noTpeOuTeNs O COrlacOBaHUM MECTa YCTAaHOBKHM Ipubopa yyeTa,
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CXEMBbI MOJKIIOYEHHsI TPUOOpa yueTa U UHBIX KOMIIOHEHTOB U3MEPUTEIbHBIX
KOMILIEKCOB M CUCTEM YYeTa 3JIEKTPUUYECKON FHEPTrUuu (MOIIHOCTH) B CIIy4ae
[YyCTaHOBKH IPUOOpa yueTa NoTpeOUTEIeM B OTHOILIEHUU TOYEK MOCTABKU
[PO3HUYHBIX PHIHKOB AJIEKTPUUECKOU SHEPTHH, COBIAIAIOIINX C TOUKAMU ITOCTABKH,
BXOJIALIMMH B COCTaB TPYIII TOYEK MOCTABKU Ha ONTOBOM PBIHKE JIEKTPUUECKON
PHEPTUU U MOITHOCTU

(B pen. ITpukaza Munsnepro PO ot 07.07.2021 N 541)

1.2.7

3asiBKM O HEOOXOIMMOCTH CHSTHS TTOKa3aHUH CYIIECTBYIONIETO Mprubopa ydera

1.2.8

3dasIBKM Ha OCYHICCTBJICHHUC AOITYCKa B 9KCILTyaTaluo HpI/I60pOB yd€Ta,
YCTaHOBJICHHBIX HOTpGGI/ITeHeM B OTHOLICHUHU TOYCK IMOCTABKHU PO3HUYHBIX PHIHKOB
3H€KTpI/I‘IeCKOﬁ OHEpPIH, COBIaJar0mMUX ¢ TOYKaMH IIOCTAaBKH, BXOJAIIUMMUA B
COCTaB I'pyHII TOYCK IMTOCTABKHU HA OIITOBOM PBIHKC BHCKTqueCKOﬁ SHCPIruu U
MOIIIHOCTH

(B pen. ITpukaza Munsnepro PO ot 07.07.2021 N 541)

1.2.9

oOpamieHus NoTpeduTesst 00 NCTEUCHUH HHTEPBAJIa MEXKTY IIOBEPKaMHU, CPOKa
BKCIUTyaTalluy, a Takke 00 yTpare, 0 BbIXOJe MpUdopa yuera u3 CTpos U (UIIH) ero

HCHCIIPABHOCTU

(B pexn. ITpukaza Munsnepro PO ot 07.07.2021 N 541)

1.2.10. - Tlo3unus yrparumia Cuiy.

(B pen. ITpukaza Munsnepro PO ot 07.07.2021 N 541)

1.3

[preM COOOIIeHUI 0 0e310rOBOpHOM (0e3yueTHOM) OTPEOICHUU IIEKTPHUUECKON
PHEPTUH, O XUILEHUHU 0OBEKTOB JIEKTPOCETEBOT0 X035HCTBA

2

[Ipriem nokaszanuii mprOOPOB yUyeTa SICKTPUUECKON SHEPTUU

3

[IpenocraBiieHue CIpaBOYHON HH(POPMAIIMHY O ACITEITHHOCTH CETEBOI OpraHU3alun
[10 BOIIPOCAaM OKa3aHUsl yCIyT CETEBOM OpraHu3aluy, B TOM YHCIIE TPEIOCTaBICHUE
THUIOBBIX ()OPM TOKYMEHTOB

[IpenocTaBiieHne KOHCYIbTALMN 10 BOIIPOCAM OKa3aHUs yCIyT CETEBON
OpraHU3alHH.

B citydae oTcyTcTBHs HH(pOpMAIMK Y PaOOTHUKA, OCYIIECTBIISIONIETO OYHBbIH
[pUeM, /Ui IPEIOCTABICHUS KOHCYIbTAllUM PAaOOTHUK PETUCTPUPYET MUCBMEHHOE
oOpallieHre, OTBET Ha KOTOpoe npeaocTapiisieTcs B Teuenue 30 qae

[IpenoctaBienue nHGOPMAIUU O CTATyCE UCIIOTHEHHSI 3asIBKH HA OKa3aHUE YCIYyT
(portecca), 10roBopa OKazaHHs yCIyT, PACCMOTPEHHUS 00pallleHus, COACPIKAIIETO
Kanooy

Brigaua JOKYMEHTOB IMOTPEOUTEIISIM, B TOM YHCIIEe JJOTOBOPOB HA OKa3aHUE YCIYT,
KBUTAHIINI, CY1€TOB-(PaKTyp Ha OIUIATy YCIYT, TOKyMEHTOB IO pe3yabTaTam
OKa3aHMs yCayr (aKTOB), aKTOB 0e3y4eTHOTro (0€3/10rOBOPHOTO) MOTPEOICHHS
PIEKTPUYECKOM SHEPTUU

[IpenocraBienne nHGOPMAUU O MPUYUHAX U CPOKAX TIAHOBBIX MEPEPHIBOB
nepeaayy 3JIeKTPUIECKO SHEPTHH, TPUYUHAX HECOOI0IeHUs TpeOOBaHU K
[apaMeTpaM ee KauecTBa, O JaTe U BPeMEHU BOCCTAaHOBJIEHUS Mepeaadn
PIIEKTPUUECKON PHEPTUH, a TaKKe 00 00eCIIeYeHNH COOTBETCTBHS KayecTBa
PIIEKTPUYECKON SHEPTruu TPeOOBAHUSIM 3aKOHOJATENbCTRA.

[1pu orcyrcTBUM HH(OpMAIMK y paOOTHUKA HA MOMEHT MOCEIeHHs pa0OTHUK
[IpeI0CTaBIIAET OTBET MOTPEOUTENIO HE TI03/1HEE 4 YaCOB C MOMEHTA PETUCTPALIUU
oOparieHus ¢ 3anpocoM. Eciu oOpatiieHre coaepKuT xanoly U U3JI10KEHHbIE
(hakThl TPEOYIOT aHa/IM3a MaTepPHaiOB, TO paOOTHUK MpeAsiaraeT NoTpeoUTEo

HAIIPpaBHUTh B CCTCBYIO OPraHnU3allio IMCbMCHHOC 06paIJ.ICHI/IC B (I)OpMC
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PIICKTPOHHOTO IOKYMEHTa MK 0(OpMUTE oOparieHue Ha TUTIOBOM OJIaHKE TTPH
[MOCEIICHNH, OTBET MpeocTaBiigercs B Teuenue 30 nHei

8 [Ipuem maTexeil 3a okazaHue yciyr (B IIEHTpax 00CIyKHBaHUs MOTpeOUTEeH)

0 Brigaua MHAMBUIYAILHOTO JIOTHHA U MTAPOJIS JJIs JOCTYIA B TMYHBIN KaOWHET
rmoTpeduTens

10 [IpoBeneHNE ENEBBIX OMPOCOB, AaHKETUPOBAHUS IOTPEOUTEICH JIITsl OIEHKU

[Ka4E€CTBA OKA3bIBACMBIX YCIIYT U 06CJ'Iy}KI/IBaHI/I5I

Ipunooscenue N 4
K Eounvim cmanoapmam kawecmaa
00CIYIHCUBAHUS CEMEBLIMU OP2AHUZAYUAMU

nompeobumeneu yciye cemesblx OpeaHu3ayuli

OCHOBHBIE JJEUCTBUSA CETEBOM OPTAHU3ALIUN
NP OCYIIECTBJIEHUHU 3AOYHOI'O
OBCJYKUBAHUS NOTPEBUTEJIEN C
W CITI0Jb30BAHUEM TEJE®OHHOM CBA3U

N OcHOBHBIE IEUCTBUS CETEBOM OpraHU3AIMK MPU OCYIIECTBICHUN 3a0YHOTO
00CIIy’)KUBaHMsI TOTpeOUTEIEH TOCPEACTBOM Tene(OHHOM CBSI3U

1 [Ipuem, peructpanus, o0OpaboTKa BXOJSAIIMX BbI30BOB IMOTPEOUTENEH C 3alIpOCOM
CIpaBOYHON MH(POPMALIUH, IO BOIPOCAM MPEAOCTABICHHS OTBETA MOTPEOUTENIO U
3anucy norpedbuTesneil Ha npueM B 0uc 00CITyKMBaHMsI 110 BOIIPOCAM:

1.1 OCYIIECTBICHUS TEXHOJOTHYECKOr0 NPUCOEANHEHUS

1.2 OKa3aHMs yCIYT 10 Nepeiade IEKTPUIECKON YHEPTUH

1.3 OpraHu3alMM y4eTa dJIEKTPUIECKONW SHEPTHH

1.4 00CITy>)KUBaHMsI TOTpeduTeNel

1.5 [10JIy4€HUs1 KOHTAaKTHOM MH(OpMAalLlUK CeTEBOW OpraHU3allii U OpraHu3alui,
paboTarolX B cepe SHEPreTUKHU Ha TEPPUTOPUHU AEATEIBHOCTH CETEBOM
OpraHu3alNH

2 [Tpuem, peructpariusi, 00paboTKa BXOAIIMX BEI30BOB MOTpeOUTENEH O BOIIpocam|
KOHCYJIbTAIMI U NIPEIOCTABICHUS OTBETA MOTPEOUTEIIIO

3 [Iprem nokazanuii mpruOOPOB yyeTa FIEKTPUUECKON SJHEPTUHU B CITydasiX,

[peyCMOTPEHHBIX OCHOBHBIMU MOJIOKEHUSAMH (PYHKITHOHUPOBAHUS PO3ZHUYHBIX
[PBIHKOB 3JICKTPUIECKOI SHEPTHH, YTBEPKIACHHBIMU TIOCTAHOBJICHUEM

I IpaButenscTBa Poccuiickoit @enepanyn oT 4 mast 2012 r. N 442

4 [Ipuem, peructpaius, o0paboTKa BXOJAIIMX BbI30BOB MOTpEeOUTENEH C
cooOrmieHrneM o 6e310rOBOPHOM U 6€3y4eTHOM NOTPEOICHUH 2JIEKTPHUECKOM
PHEPTUH, a TAKXKE O XUILEHUU 00HEKTOB JIEKTPOCETEBOI0 X035 HCTBA CETEBOM
OpraHu3aIu

4.1 [Ipuem, peructpanus, o0paboTKa BXOJISIIMX BI30BOB MOTPEOUTENEH C
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COOOIIIEHHEM O HECOOTBETCTBUU KAUE€CTBA ANEKTPUUECKON SHEPTUU TEXHUUECKIUM
[perIaMeHTaM U UHBIM 00s3aTeNIbHBIM TpeboBaHusM. [lepenada ykazaHHBIX
COOOIIEHUH OIepaTUBHOMY IIEPCOHATY CETEBOM OpraHu3aluu (pu
HE0OX0TMMOCTH)

4.2 [Ipuem, perucrpaius, 00padoTKa BXOIAIINX BEI30BOB OTPEOUTENICH C
COOOIIEHNEM O TPEKpaICHUH TIepeaayn IeKTpruuecKoii sHepruu. Ilepenaua
YKa3aHHBIX COOOIICHU ONepaTUBHOMY IEPCOHANTY CETEeBOI opranusanuu (mpu
HE0OX0TMMOCTH)

S [Ipuem, peructpanus, o0paboTKa BXOISAIINX BI30BOB MMOTPEOUTENEH C 3alIpOCOM
MH(pOpMAaIIUY O TUIAHUPYEMBIX CPOKaX BOCCTAHOBJICHHUS MIepeIadn AIEKTPHUECKON
PHEPTUH, 110 BOIIPOcaM 00eCIeYeHHsI COOTBETCTBUS KauecTBa dJIEKTPHUIECKON
PHEPTUU TEXHUYECCKUM PETJIaMEHTaM U WHBIM 00s13aTEIbHBIM TPEOOBAHUSIM

6 OcyIecTBIIeHHE UCXOSIINX BBI30BOB JIs YBEIOMIICHUS MTOTpeduTeneii oo
AQBAPUNHBIX CUTYaIUsAX B JIEKTPUUECKUX CETAX, PEMOHTHBIX U
podunakTnyeckux paboTax B MOPSIKE U CPOKHU, YCTAHOBIEHHBIE JOTOBOPOM Ha
yCJIyTH 10 Nepeaye 3JIEeKTPUUECKON IHEPTUH

7 OcyiecTBI€HNE UCXOAIINX BbI30BOB I YBEIOMIIEHUS TOTpeOUTENEH pu
OCYILIECTBICHUH TEXHOJIOTUYECKOTO MPUCOSANHEHUSI, OKA3aHUs YCIYT 10
[epeiaye EKTPUUECKOM SHEPTUHU U NPU OCYILECTBICHUH KOMMEPUECKOI0 yueTa
PIEKTPUYECKOM SHEPTUU

8 Ocy1iecTBIIEHNE UCXOSIINX BBI30BOB JIsl OTBETA NOTPEOUTENSAIM Ha O0OpalleHus,
Ha KOTOpBIE HE ObLIO BO3MOXXHOCTH MIPEIOCTABUTh OTBET HEMIOCPEICTBEHHO IIPU
[OCTyIUIEHUH oOpalleHus

0 [Ipuem, peructpanus, 00paboTKa BXOISAIINX BEI30BOB MOTPEOUTENEH,
COJZIepIKAIHX JKao0y, ¥ PEJOCTaBICHHE OTBETA OTPEOUTEIIO
10 HbopmaninoHHOE B3aMMOACHCTBHE C OTIEPATUBHBIM MIEPCOHAIIOM CETEBOM

OpraHU3alMK MIPH MOCTYIJICHUH 00pallleHHii 110 BOIIPOcaM HECOOTBETCTBHS
KaueCcTBa DJIEKTPUYECKON YHEPTUH TEXHUYECKUM PETJIAMEHTAM U UHBIM
00s13aTebHBIM TPEOOBAaHUAM, IEPEPHIBOB, MIPEKPAILECHUS [Tepelaun
PIIEKTPUUYECKON PHEPTUU MH(DOPMAIIMK aBapUHHBIX U IUIAHOBBIX OTKIIFOUEHUSAX
PIIEKTPOIHEPIUU

11 [IpoBeieHue 11EIEBBIX ONPOCOB, AHKETUPOBAHUS OTPEOUTENEH I OLIEHKU
KauecTBa OKAa3bIBAEMbIX YCIIYT U 00CITYKUBaHUS

Ipunooicenue N 5
K Eounvim cmanoapmam kavecmaea
00CIYIHCUBAHUS CEMEBLIMU OP2AHUIAYUAMU

nompebumerneti yciye cemesvlx Opeanu3ayuil

OCHOBHBIE JIJEUCTBUS CETEBOM OPITAHU3ALIMA
NP OCYIHIECTBJIEHUHU 3AOYHOI'O
OBCJIY)KUBAHUS NOTPEBUTEJIEN C
UCITIOJTb30OBAHUEM CETU UHTEPHET



(8 pen. IIpukazoB Munsnepro PO ot 06.04.2015 N 217, ot 07.07.2021 N 541)

N OcHoBHbl€ elicTBUA ceTeBoM opranu3auun | HMurtepaktuBHbli | CpoK HUCIIONHEHUS
IIPU OCYLIECTBIIEHUU 3a04HOTO CEpBHC
o0CITy>)KUBaHUsI TOTpeOuTENeil B ceTH
HNutepner
1 [Tpuem oOparienuii morpedureneii c MuTepuer-npuemHas,B teuenue 15 nuei
3alIpOCOM CIIPaBOYHOM MH(OpManuu yepe3  [TUYHbIA KaOMHET CO IHs
MHTEPAKTHUBHBIC SJIEKTPOHHBIE (POPMBI, moTpeOuTeNs OTIIPaBJICHUS
[Ipe0CTaBlIEHUE OTBETA OTPEOUTEIIO U oOpareHus
Barnrch MoTpeduTeneit Ha npuem B oduc
00CITy’)KHBaHUS 110 BOITPOCAM:
1.1 OCYIIECTBIICHUS TEXHOJIOTMUYECKOTO
[IPUCOEAVHEHHUS
1.2 |oka3zaHus ycayr 1o nepenaye dJIeKTPUUECKon
DHEpruu
1.3 OpraHU3al1K Y4eTa MICKTPUIECKONW YHEPIrUU
1.4 00CIyKUBaHUS OTpeOuTENen
1.5 KOHTAKTHOW MH(OpMaIIUK CETEBOU
OpraHu3aly U OpraHu3anuil, paboTaroUX B
cdepe SHEepreTUKH
2 [Ipuem oOparenuii notpeduTenei no NuTepuer-npuemHas,B Teuenue 15 nuei
BOIIPOCaM KOHCYJIbTALlUU Yepe3 ITMYHBINA KaOUHET CO JHS
MHTEPAaKTUBHbIE 3JIEKTPOHHBIE (POPMBI U oTpeduTens OTIIPaBJICHUS
[Ipe0CTaBIEHUE OTBETAa HOTPEOUTEIIO oOparieHus
3 [Tpuem xanod norpeduteneil yepes MuTepuer-npuemHas,B teuenne 30 nHe
MHTEPaKTUBHbIE AJIEKTPOHHBIE (OPMBI U ITMYHBINA KaOUHET CO IHS
[Ipe10CTaBIEHUE OTBETA OTPEOUTEIIO MmoTpeduTeNs OTIIPaBJICHUS
oOpateHus
4 [Tpuem 3asBKK/3as8BIeHNS HA OKa3aHue yciuyr JluuHblif kabuner  |B TeyeHue 1
uepe3 UHTEPaKTUBHBIE AIEKTPOHHBIE (OPMBI, [TOTpeOUTENS KaJIEHAapHOTO JTHS
B TOM YHCJIE: CO JHS
4.1 BasiBKA HA TEXHOJIOTUYECKOE MTPUCOETUHEHHE OTIIPaBJICHUS
K 2JIEKTPUYECKUM CETIM oOpaleHus B
4.2 BasiBKA O HEOOXOAUMOCTH CHSITHS ITIOKa3aHUHN Clry4ac
npubopa yueta KOMIUIEKTHOCTH
4.3 BasiBKM Ha OCYIIECTBJICHHUE JIOMYCKa B JOKYMCHTOB U
PKCILTyaTaIlio MpHOOpPOB yueTa, IOJTHOTBI CBEIACHNH
[YCTaHOBJICHHBIX MOTPEOUTENIEM B OTHOILIEHUHN B 3asIBKE/3as1BIICHAN
TOYEK ITOCTABKU PO3HUUYHBIX PHIHKOB
PIIEKTPUYECKON SHEPTUH, COBMAJAIOIINX C
TOYKaMH ITOCTaBKHU, BXOJSAIIUMHU B COCTaB
CPYII TOYEK MOCTAaBKU HA ONTOBOM PBIHKE
PIIEKTPUYECKON SHEPTUU ¥ MOIIIHOCTH
4.4 (oOpamieHus noTpeOUTeNs 00 UCTeUCHUH
MHTEpBaJla MEKy MOBEPKaMH, CPOKa
PKCIUTyaTaIlH, a TAKXKe 00 yTpare, 0 BBIX0JIe
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Mpudopa yuera u3 cTpost v (UJn) ero
HCHCITPABHOCTHU

4.5 oOpallieHus: TOTPEOUTENS O COTIacCOBaHUU
MecTa yCTaHOBKH MTPHOOpa yueTa, CXeMBI
[OJIKJIIOUEHUS Tprubopa ydeTa U UHBIX
KOMIIOHEHTOB U3MEPUTEIbHBIX KOMIUIEKCOB U
CHUCTEM y4deTa 3JIEKTPUUYECKON IHEPTrUun
(MOIIIHOCTH) B CiIy4ae yCTaHOBKH pudopa
yueTa noTpeOureneM B OTHOLIEHUH TOUYEK
[I0OCTaBKU PO3HUYHBIX PHIHKOB 3JIEKTPUYECKOM
SHEPI'HH, COBIIAJIAIOIINX C TOYKAMH MOCTABKH,

BXOJISLIMMU B COCTaB IPYIII TOYEK TOCTaBKU
Ha OIITOBOM PBIHKE AJIEKTPUYECKON SJHEPTUU U
MOILIHOCTH

(B pen. ITpukaza Munsnepro PO ot 07.07.2021 N 541)

S5 [Ipuem uepe3 UHTEpaKTUBHBIE ANEKTPOHHbIE |[IHTepHET-IpueMHast,B Teuenue 1 1Hs co
(bopMBbI cooOIIeHHI 0 0€310TOBOPHOM ITMYHBIN KaObuHeT ITHS1 OTIIPABJICHUS
(Oe3yueTHOM) MOTPEOJICHUH SIIEKTPUUECKON  [MOTpeduTens oOpareHus
PHEPruu, XUIIEHUH 00BEKTOB
PIEKTPOCETEBOrO X0341CTBA

6 [Tpuem nmokazanuii mpruOOPOB yueTa Ulnanenil kabuaer B Tedenue 1 qHS co
PIEKTPUYECKON IHEPTrUn noTpeduTens ITHS1 OTIIPABJICHUS

oOpareHus

7 [IpenocraBnenue HHGOPMAIIUHU O CTATyCe Uluunbnii kabuaer B Teyenue 1 qHs co
VICITOJIHEHMS 3asiBKH HAa OKa3aHUE yCIIyT noTpeduTens ITHSI OTIIPABJICHUS
(mpoiiecca), TOroBopa OKa3aHUs yCIyT oOpanieHus

8 [IpenocTaBienne nHGOPMAIUU O CTaTyce MuTepHeT-puemHas,|B teuenue 1 1us co
paccMOTpeHHs 00paleHNs, COAEPIKALIETO ITMYHBINA KaOWHET ITHSI OTIIPABJICHUS
PKaJI00y moTpeduTens oOpateHus

0 [ IpenocTaBiieHUE JIEKTPOHHBIX KON UInyHbIi KaOuHET B teuenune 15 nueit
ITOKYMEHTOB MOTPEOUTENSIM 110 pe3ybTaTaM [10TpeOuTeNst CO JTHS
OKa3aHMs ycayr (aKTOB), aKTOB O€3y4eTHOTO OTIIPaBJICHUS
(6e310r0BOPHOT0) OTPEOICHUS oOpanieHus
PIIEKTPUYECKOM dHEPIrUn

10 Britaya THAMBUYAIBHOTO JOTMHA U n1apoist [IHTepHer-nnpueMHast (B tedenne 1 nHs co
U1 JOCTYIA B JIMYHBIA KaOMHET MOTpeOuTes ITHS 3aII0JTHEHUS

[PErUCTPAIMOHHOM
(hopMbI

11 Y naneHHbIi JOCTyN K MOKa3aHusaM npuodopa luunelii kabuner  |[Ipum 3ampoce
[y4eTa I10 TOYKaM y4eTa 3JIEKTPOIHEPTHH moTpeduTens
MoTpeOuTeNs, CTATUCTUKE MOTpebaeHus (pu
HAJIMYUU CUCTEMBI YU€Ta C YJaJIeHHbIM
cOOpPOM JTaHHBIX )

12 [IpenocraBienue cueToB Ha oruiaty yciuyr no Jluunsiii kabuner (B teyenue 15 gHeit

[TCXHOJIOTUYCCKOMY IMPHUCOCIUHCHHIO

MOTpeouTeNs

CO JTHS
OTIIPABIICHUS

oOpateHus

(B pen.

[Tpuxaza Munsuaepro PO or 06.04.2015 N 217)
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13

[[poBeieHNE LIETEBBIX OMIPOCOB,
QHKETHPOBAHUS TOTPEOUTENCH ISl OLIEHKU
KauecTBa OKAa3bIBAEMBIX YCIYT U
00CITy)KMBaHUS

MHaTepHeT-mpueMHas,
ITHYHBIN KaOWMHET
MOTpeOnTES

Ha nmoctossuHo
OCHOBE

14.1 [[IpemocraBnenue nHdopmaiuu o npuunHax v Jludnasiii kabuner  |B Tedyenue 1 gHs
CpOKax IJIAaHOBBIX (BHETJIAHOBBIX ) MOTpeOuTeNs
OTPaHUUCHUSX PEXKHUMa MOTPeOIIeHUs
PIIEKTPUYECKOM SHEPTUU (MOILIHOCTH)
moTpeduTeneil, a Takxke 0 1aTe U BpeMeH!
BOCCTaHOBJICHHUS DJICKTPOCHAOKEHUS
14.2 [[IpemoctaBnenue nHGOpPMAIIUK O MPUUUHAX B Teuenue 15 nueit
HECOOII0ICHNS TPEOOBAaHU K IapaMeTpam CO JTHS
KauecTBa JIEKTPHUUECKON SJHEPTHH, O OTIIPaBJICHUS
MEPOTIPHUSTHSIX U pad0Tax, HEOOXOAUMBIX ISt oOpamenusi. Ecmu
oOecreueHrs COOTBETCTBUS KauyecTBa M37I0’KEHHBIE
HIIEKTPUYECKON SHEPTUM TPEOOBaHUAM (bakThI TPEOYIOT
BaKOHOATEIHCTBA aHaM3a
MaTepuasoB, TO
CpOK
[Ipe10CTaBICHUS
0TBETa MOXKET ObITh
rposieH a0 30
el
15 [IpenocTaBiieHne y1aleHHOr0 AOCTYIA K Ulnunbiii kabuner  [He mo3mnee 2

MUHUMAIBHOMY HA00py (pyHKIMH
MHTEJJIEKTYaJIbHBIX CUCTEM yueTa
PIIEKTPUUECKON SHEPTUU (MOIIHOCTH) B
OTHOIIEHUH TPUOOPOB yUeTa, JOMYIIEHHBIX B
bKcruryaTanuto nocie 1 suBaps 2022 r. qist
[1e1eli KOMMEPUECKOTo yueTa 3JeKTPUUECKO
BHEpruu (MOIIHOCTH) Ha PO3HUYHBIX PhIHKAX
PIIEKTPUYECKON SHEPTUH U (WIIN) AJIs
OKa3aHHUsI KOMMYHAJIBHBIX YCIIYT 110
PIIEKTPOCHAOKEHUTO

OTpeOnTESA

MECSILIEB C 1aThl
ormycka (BBO/a) B
PKCILTyaTaluIo
prOOpoB yueTa,
NOIYILIEHHBIX B
DKCILTyaTalUIo
rociue 1 sHBaps
2022 1. nuis ueneit
KOMMEPYECKOTO
ydgera
PIEKTPUUECKON
PHEPTUU
(MOILIHOCTH) Ha
[PO3HUYHBIX PHIHKAX
DIIEKTPUYECKOMN
PHEPrUM U (WIIN)
U1 OKa3aHUS
KOMMYHaJIbHBIX

YCIIyT 1O

PIEKTPOCHAOKEHUTO

(B pen. IIpukaza Munsnepro P® ot 07.07.2021 N 541)

IIpunooswcenue N 6

Kk Eounvim cmanoapmam kavecmea
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06CJZy9fCU6aHM}Z cemesobiMu opeanusayuimu

nompebumeneu yciye cemesblx OpeaHu3ayuli

CTPYKTYPA PA3JEJIA "IIOTPEBUTEJIAM"
OPUIHUAJIBHOI'O CAUTA CETEBOU OPI'TAHU3AIINAN

(B pen. IIpukaza Munsnepro PO ot 07.07.2021 N 541)

HanmenoBanue noapaszena Coneprkanue Onucanue
Tepputopus oociyxuaaust  [O0mas nHGoOpMaIus [lepedeHb 30H ACSITEIBHOCTH
CETEeBOM OpraHU3aIuU CETEBOM OpraHU3AINH C

ieTau3anmei mo
HaCEJICHHBIM IIYHKTaM 1
[palilOHaM ropoJioB,
OIpeIesieMbIX B
COOTBCTCTBUH C I'paHULIaMU
0anaHCOBOM MPUHAJICKHOCTH
PIIEKTPOCETEBOTO XO35ICTBA,
HaXO/ISILIErocs B
COOCTBEHHOCTH (pHIIAIIA HITH
[TPUHAJIEKAILErO EMY Ha
MHOM 3aKOHHOM OCHOBAaHUHU

TexHnyeckoe COCTOSIHUE CBeneHud 0 TEXHUUYECKOM
ceTel COCTOSIHUM CETEil, B TOM
qucie:

1) cBOAHBIE TaHHBIE 00
ABapUIMHBIX OTKJIIOYEHUSAX B
MecsI] 0 TpaHuLaM
TEPPUTOPUATIBHBIX 30H

eI TeIbHOCTH OpraHu3aluy,
BBI3BAHHBIX aBApHSIMU HIIU
BHEIIJIAHOBBIMU
OTKJIFOYEHHUSMHU 00bEKTOB
PIEKTPOCETEBOTO XO3SICTBA, €
YKa3aHHEM JaThl aBapUHHOTO
OTKJIFOUYEHHS 00BEKTOB
PIIEKTPOCETEBOI0 XO35IMCTBA U
BKJIIOUEHUS UX B paboTy,
PUYKMH aBapuil (1o uToram
[paccieioBaHus B
YCTaHOBJIEHHOM HOPSIJKE) U
MEPONPHUSTHI 1O UX
YCTPaHEHUIO;

2) 00beM HETOMOCTaBICHHOM
B pE3yJbTaTEe aBapUNHBIX
OTKJIFOUYEHUH AJIEKTPUYECKON
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PHEPTUU;

3) BBOJI B PEMOHT U BBIBOJI U3
[PEMOHTA 3JIEKTPOCETEBbIX
00BEKTOB C YKa3aHHEM CPOKOB
(cBOTHAsI MHGOPMAITHS)

[lepenayda aneKTpUIECKON
SHEpruu

O061mas nHbopMaIs o
epenaye IeKTPUIECKO
DHEPIUU

udpopmanus o nepenayue
PIEKTPUYECKON SHEPIuH,
cXeMa B3anMMOICHCTBHS
Y4aCTHHUKOB I10 Tiepeaye
PIEKTPOIHEPIUU

HOpMaTI/IBHBIe JOKYMCHTBI

[lepeueHb aKTyalbHBIX
HOPMAaTHBHBIX JOKYMEHTOB

[TacriopTa ycayr (poreccoB)

[lepeueHs macmopToB Bcex
yCIIyT (TPOIIECCOB),
OKa3bIBAEMBIX
(OCYIIECTBIISIEMBIX) CETEBOM
OpraHu3alyei noTpeduTensImMm
[IpU IIEpe1aye MIEKTPUIECKOU
PHEPTUU

Tunosbie GOPMBI JOKYMEHTOB

@DopMBI THIIOBBIX JIOTOBOPOB
Ha OKa3aHUe yCIyT Mo
nepenayde IeKTPUIECKO
PHEPruu

Tapuds! Ha yciyry o
[epeaayde MEKTPUIECKON
DHEPrUu

Tapuds Ha ycyru o
repenaye AEKTPUIECKON
PHEPTUU HA TEKYIIUN MEPHOT
[PETYJIMPOBAHMS C YKa3aHUEM
MCTOYHUKA OPUIHATIEHOTO
OMYyOJIMKOBAHHUS PEILICHUs
OpraHa UCIOIHUTENBHON
BJIACTH B 00J1aCTH
rOCy/IapCTBEHHOTO
[peryIupoBaHus TapuQoB
cyonekTa Poccuiickoit
Denepanun

banaHc 21eKTpUUECKOI
PHEPrUU U MOIIIHOCTH

1. OTnyck 2neKTpuuecKon
PHEPTUHU B CETh M OTITYCK
HIIEKTPUUYECKON SHEPTUH U3
CETH CETEBOM KOMITAHHUH I10
YPOBHSIM HampsKEeHUH,
MICTIOJTB3yEMBIM JIJIS
[IeHO0Opa30BaHus,
[OTPEOUTENSAM IIIEKTPHUUECKON
PHEPIUU U TEPPUTOPUATBHBIM
CETEBBIM OPTaHMU3AIINSIM,
[IPUCOETMHEHHBIM K CETSIM
CETEeBOU OpraHU3alHH.

2. O6beM nepeaHHON




PIIEKTPOIHEPTUHU TTO
IToroBopam 00 OKa3aHUU
CIIYT 1O Iepeaye
PIIEKTPUYECKON SHEPTUU
MOTPEOUTENSIM CETEBOU
OpraHu3alluy B pa3pese
YPOBHEU HAPSIKEHUM,
MICTIOJIB3YEMBIX IS
[IEHOOOpa30BaHUS.

3. ITorepu 3neKTprUECKOn
PHEPTUU B CETAX CETEBOU
OpraHu3aIi B a0COIOTHOM H
OTHOCHUTEJILHOM BBIPQKEHUU
[0 YPOBHSM HampsiKEeHUs,
MCIIONIB3YEMBIM IS LIeJe
[1eHO00pa30BaAHMS

3anaTBI Ha OIUIaTy NOTEepb

1. 3aTpatsl ceTeBOM
OpraHu3anuy Ha MOKYIIKY
[oTepb B COOCTBEHHBIX CETSX.
2. YpoBEeHb HOPMAaTUBHBIX
[IOTEPH JIEKTPUIECKON
OPHEPIUH HA TEKYLIUN NIEPUOLT
C YKa3aHUEM HCTOYHHKA
OIyOJIMKOBaHUS peleHus: o0
YCTAaHOBJICHUH YPOBHS
HOPMaTUBHBIX OTEPb.

3. Ilepeuens MeponpusaTuil o
CHIKEHUIO pa3MepPOB MOTEPh
B CETSX, a TAK)XKE O CPOKAX UX
MICIIOJTHEHUS] U HCTOUYHUKAX
(buHaHCUPOBAHMSL.

4. 3akyrka ceTeBoi
OpraHu3auei IEKTPUIECKON
PHEPTHHU ISl KOMIIEHCALUH
[IOTEPh B CETAX U €€
CTOMMOCTH.

5. Pazmep dakTrnueckux
[TOTEPb, OIJIAaYUBAEMBIX
[MOKYTIAaTEIsIMH NIPU
OCYILECTBJICHUN PacyeToB 3a
PIIEKTPUYECKYIO SJHEPTHUIO 110
YPOBHSIM HalpsKEHUs

TexHOJIOTHUeCKOE
HpI/ICOeJIHHeHI/Ie

O61ast nadopMarys o
TEXHOJIOTHIECKOM
MPUCOECTMHEHUT

ubopmarnius o npoueaype
TEXHOJIOTUIECKOTO
npucoeanHeHus. Cxema
BSaHMO}IeﬁCTBHH Y4aCTHHUKOB
nporiecca

HOpMaTI/IBHLIe JOKYMCHTBI

[lepedyeHb akTyalIbHBIX




HOPMAaTUBHBIX JTOKYMCHTOB I10
TCXHOJIOTHYCCKOMY
IMPHUCOCIUHCHNIO

[lacriopTa ycayr (mporeccoB)
[POIIECCOB

[lepeuens ycayr (poreccos),
OKa3bIBAEMBIX
(OCyIIECTBIISIEMBIX) CETEBOM
OpraHu3alei moTpeduTensIM
[P TCXHOJIOTHYCCKOM

[PUCOCTUHECHU N
[TopsiI0K BBIMOJIHEHUS [TopsiIOK BBIMOJIHEHUS
MEpOIPUATHI, CBA3AHHBIX C  [TEXHOJOTHMYECKHUX,

MPUCOCAUHCHUCM K CCTAM

TEXHUYECKUX U JPYTUX
MEPOINPHUSITHI, CBI3aHHBIX C
TEXHOJOTHYECKUM
[IPUCOECTUHEHUEM K
PIEKTPUYECKHUM CETSIM,
BKJIFOYAsi IEPEUYEHb
MEpOTPUSITHI, HEOOXOTUMBIX
711 OCYIIECTBIICHUS
TEXHOJIOTMYECKOTO
[IPUCOETUHEHUS K
PIEKTPUYECKUM CETSIM, U
[TOPSIIOK BBIMOJIHEHUS 3THX
MEpOIPUATHI C YKa3aHUEM
CCBUIOK Ha HOPMaTUBHBIE
[1PABOBBIEC AKTHI

TunoBsle GOpMBI JTOKYMEHTOB

TunoBsle GOpMBI JOKYMEHTOB
Ha TEXHOJIOTNYECKOe
[IPUCOEANHEHNE IO KaXKIOU
rpynie 3asiBUTeNIe

Tapudsl Ha TEXHOJIOTHYECKOE
[prcOeANHEHNE

Tapudsl Ha TEXHOTOTHYECKOE
[MPUCOETMHEHUE HA TEKYIIHI
[epUO] PEryTUPOBAHUS C
VKa3aHHEeM UCTOYHHUKA
0(UITATIEHOTO
OMyOJIMKOBAHUS PELICHUs
OpraHa UCIOJIHUTEIbHON
BJIACTU B 00JIaCTH
rOCy/IapCTBEHHOTO
[peryaupoBaHus TapuQoB
cyonekTa Poccuiickoit
Denepanyn

CBeeHrs 0 HATNYNU
MOILIHOCTH, CBOOOIHOM [IJIs
TEXHOIOTHYECKOTO
MPUCOSANHECHHUS

CBeneHus 0 HATUYMHU 00beMa
CBOOOIHO 11t
TEXHOJIOTMYECKOTO
[PUCOSANHECHHUS
moTpeduTeneit MOIIHOCTH Ha

00BEKTAX DIEKTPOCETEBOTO




XO3SICTBA C YKa3aHUEM
TEKYIIero 00beMa MOIIHOCTH
Ha TaKKX 00bEeKTaX (OTAEITBHO
[0 KaXI0MY OOBEKTY)

CBeneHHs 0 NOJaHHBIX
3asgBKaX Ha TEXHOJIOTHYECKOE
[IPUCOCTUHCHHE,
BAKJIIOYEHHBIX JOTOBOpax U
BBLINOJTHEHHBIX
[IPUCOCTUHEHUSIX

1. CBeneHust 0 KOJIMUECTBE
3asBOK U 00bEME MOIITHOCTH,
HEOOXOIMMOM IS MX
yZIOBJIETBOPEHUSI.

2. CBelcHUA O KOJINYECTBE
AQHHYJIMPOBAHHBIX 3a5BOK HA
TEXHOIOTMYECKOE
[PUCOCIUHEHHE.

3. CBefieHUS O BBIIOJIHEHHBIX
[IPUCOCTUHEHUSAX U 00bEME
[IPUCOCTMHECHHOW MOITHOCTH.
4. CBeeHns 0 3aKII0YEHHBIX
ToroBopax 06 OCyIIeCTBICHUN
TEXHOJIOTHYCCKOTO
[IPUCOCTUHCHUS K
PICKTPUUYECKUM CETSM C
yKazaHueM o0bema
[IPUCOETNHIEMON MOLITHOCTH,
CPOKOB U IUIATHI 110 KAXKAOMY
ITOTOBODY.

Kommepueckuid yuet
PIIEKTPUYECKOM SJHEPIUU
(MOIIHOCTH) Ha POZHUYHBIX
[PBIHKAX JIEKTPUYECKON
PHEPTUU U (W) JIJIs1 OKa3aHMUs]
KOMMYHAJIBHBIX YCIYT 11O
DIIEKTPOCHAOKEHHIO

O61mas napopmanus

O61as uabopMaus o
KOMMEPYECKOM y4eTe
HIIEKTPUUYECKON SHEPTUU
(MOIIIHOCTH) Ha PO3ZHUYHBIX
[PBIHKAX AJIEKTPUIECKON
PHEPTUU U (M) JIJIST OKA3aHMs
KOMMYHAIBHBIX YCIYT 1O
PIIEKTPOCHAOKEHUIO

HOpMaTI/IBHHe JAOKYMCHTBI

[lepeueHp HOpMATUBHBIX
[IPABOBBIX aKTOB,
COJIEpIKalINX MOJIOKEHHUS 10
00ecreyeHnI0 KOMMEPUECKOT0
ydeTa 3JIEKTPUYECKON
PHEPruM (MOIIHOCTH) Ha
[PO3HUYHBIX PBIHKAX
PIIEKTPUYECKON SHEPTUU U
(vn) U1t OKa3aHus
KOMMYHAJIBHBIX YCIYT 1O
HIIEKTPOCHAOKEHHUIO

[Tacnoprta npoueccoB

[lepedyeHs Bcex ycayr
(mporeccoB), OKa3bIBAEMbIX
(OCYIIECTBIISIEMBIX) CETEBOM
OpraHu3anueil no

KOMMEPYECKOMY yUYETy




PIEKTPUYECKON SHEPTUU
(MOIIIHOCTH) Ha PO3HUYHBIX
[PBIHKAX AJIEKTPUUECKON
PHEPTrUu U (W) JIJIsl OKa3aHMUs]
KOMMYHAJIbHBIX YCIYT 1O
PIIEKTPOCHAOKEHUIO

Tunosbie GOPMBI JOKYMEHTOB

Tunosbie GOPMBI JOKYMEHTOB
0 00eCTIeUCHHIO
KOMMEPUYECKOTo yyeTa
PIIEKTPUYECKON SJHEPTUU
(MOIITHOCTH ) Ha PO3HUYHBIX
[PBIHKAX 3JIEKTPUYECKON
PHEPTUH U (W) JIJIs1 OKA3aHMS
KOMMYHAJIBHBIX YCIIYT TIO
PIIEKTPOCHAOKEHHIO

[TopsiI0K BBIMOJIHEHUS
MEPOPUSITHIA, CBA3aHHBIX C
oOecrieueHreM
KOMMEPUYECKOTO y4yeTa
PIIEKTPUYECKON SJHEPTUU
(MOIITHOCTH ) Ha PO3HUYHBIX
[PBIHKAX JIEKTPUYECKON
PHEPTUH U (W) JIJIs OKa3aHHMS
KOMMYHAJIBHBIX YCIIYT TI0
DIIEKTPOCHAOKEHHIO

[Topsiiok yCTaHOBKH, 3aMEHBI,
[HOBEPKU MPUOOPOB yUeTa U
(unm) “HOrO 00OPYIOBAHUS,
KOTOpbIE HEOOXOAUMBI JUIs
oOecrieyeHnst KOMMEPUYECKOTO
yueTa 3JIeKTPUUECKOM
PHEPruM (MOIIHOCTH) Ha
[PO3HUYHBIX PBIHKAaX
PIIEKTPUYECKON SJHEPTUU U
(WU JUTsI OKa3aHuUs
KOMMYHAJIBHBIX YCIIYT TI0
PIIEKTPOCHAOKEHUIO, U
[MOCIEAYIOIIEN UX
PKCIUTyaTaluy U
MPEOCTaBICHUS YIaJICHHOTO
TOCTyIa K MUHUMAJIbHOMY
HaOopy GyHKIUI
MHTEJUIEKTYaJIbHBIX CUCTEM
ydeTa dJIEKTPUYECKON
PHEPTUU (MOIIHOCTH) B
o0beMe QyHKIMMA
MHTEJUIEKTYaJIbHBIX CUCTEM
ydeTa dJIEeKTPUYECKON
PHEPTUH (MOIIHOCTH),
[PEyCMOTPEHHOM
[TpaBrIaMu peaOCTaBICHUS
ITOCTyTa K MUHUMAJIBHOMY
HaOopy QyHKIHIA
MHTEIUICKTYaIbHBIX CHCTEM
yueTa JIeKTPUIECKOM
PHEPrUH (MOIIHOCTH),
YTBEP>KICHHBIMU
MOCTAaHOBJICHHEM

[IpaBurenscTBa Poccuiickoi




Denepanuu ot 19 urons 2020
r. N 890:

- iepeaaya nokazaHuil u
[PE3yJIbTaThl U3MEPEHUI
mpudopa yuera,
MPUCOCTUHEHHOTO K
MHTEJUIEKTYaJIbHOM CHUCTEME
ydeTa dJIEKTPUYECKON
PHEPTUH (MOIIHOCTH);

- IPEI0CTaBJICHHE
MHGpOpMAaLUU O KOJIMYECTBE U
MHBIX [TapaMeTpax
HIIEKTPUUYECKON SHEPTUH;

- MIOJTHOE U (MJIM) YaCTUYHOE
OrpaHUYEHUE PEKUMA
[OTpeOICHUS IIEKTPUUECKON
PHEPIuu (MIPUOCTAHOBIICHUE
VTH OTPaHUICHUE
[IpeOCTaBICHUS
KOMMYHAJIBbHOHM yCITyTH), a
Take BO300HOBIIEHHE [10/1a4n
PIIEKTPUYECKON SHEPTUU;

- YCTAHOBJICHHE U U3MEHEHUE
30H CYTOK (4acoB, JHEH
HeeNnu, MECSIIEB) MO MPUOOPY
ydeTa, IPUCOCTMHEHHOMY K
MHTEJUIEKTYaJIbHOM CUCTEME
yueTa 3JIeKTPUIECKOM
PHEPruM (MOIIHOCTH), IO
KOTOPOMY OCYILECTBIISICTCS
CyMMHpOBaHHE 00bEMOB
PIIEKTPUUYECKON PHEPTUH, B
COOTBETCTBHUH C
mudepenipanueit Tapudon
(11eH), NpeayCMOTPEHHOM
3aKOHOJIaTEILCTBOM;

- iepeada TaHHBIX O
mapameTpax HaCTPOWKU U
COOBITHSX, 3a(UKCUPOBAHHBIX
npubopoM ydera,
MPUCOCTUHEHHBIM K
MHTEJUIEKTYaJIbHON CHCTEME
y4eTa dJEKTPUYECKON
PHEPruu (MOIIHOCTH);

- rIepeaada CpaBOYHOM
MH(pOpMaINH;

- Iepeada apXuBHBIX
ITAaHHBIX;

- OTIOBEIICHUE O BO3MO)KHBIX




HEOCTOBEPHBIX JaHHBIX,
[OCTYIMAEMBIX C TIPUOOPOB
yueTa B CIIydasx
CpabaTbIBaHHS WHAUKATOPOB
BCKPBITHSI SJICKTPOHHBIX
IoMO Ha KOpITyce 1
KJIEMMHOMW KpBIIIKE ITprudopa
yaera, (pakta coObITHS
BO3ICHCTBUSI MAaTHUTHBIM
[0JIEM Ha 3JIEMEHTHI IPUOopa
yueTa, HepaboTococoOHOCTH
npubopa yueTa BCICICTBHE
anmapaTHOTO WU
[IPOTPaAaMMHOTO 0051, €T0
OTKJTFOUEHUS (ITOCIIe
[TOBTOPHOTO BKIIFOYCHHUS),
nepesarpysKu;

- mepeaavya nHGopMaruu 0o
MCII0JIb30BAHHOM PAaCYeTHOM
crioco0e, UCIOIb30BaHHBIX
MCXOHBIX TAHHBIX U
MCTOYHUKAX MX TOJYUCHUS

(B pen. ITpukaza Munsnepro PO ot 07.07.2021 N 541)

O0cnyxrBaHue MOTpeOUTENeH

Oc¢uchl 006cTy)KUBaHUS
moTpeOuTenei

1. IToutoBsie anpeca u rpadux
paboTHI

0(puCcoB 00CTyKUBAHUS
notrpeOuTenei.

2. TenedonHsle HOMEpa
3204YHOT0 0OCITY>KHBaHUS 110
BOIIPOCaM TEXHOJIOTUYECKOTO
[IPUCOEANHEHHNS, IEpEJaUn
PIIEKTPUYECKON SHEPTUHU U
OCYILIECTBIIEHUS
KOMMEPUYECKOI'0 yyeTa.

3. DNEeKTPOHHBIN afpec
CETEeBOM OpraHU3alHM IS
HarpaBiieHus oOparieHuit
rnorpedurenei no
HIIEKTPOHHOH (opMme.

4. GamMuIny, THATTMAITB
ITOJDKHOCTHBIX JIUII,
OTBETCTBEHHBIX 3a
oOcITy>)KxuBaHue MoTpeduTenei
CETEeBOU OpraHU3alHH.

5. dopMma 3anucu Ha OUHbIN
mpueM B 0rc 00CITyKHBaAHUS

3a0uHO€E 00CITy)KUBaHUE

MOoCpeICTBOM TeeOHHOM

TenedoHHble HOMEPA

3a04HOT0 00CITYKUBAHUS 1O
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cBs13u (EnuabIi 1IeHTp
00pabOTKH BEI30BOB)

BOITPOCAM 3JIEKTPOCHAOKECHHUS,
OCYILIECTBIICHHS
TEXHOJOTUYECKOTrO
[PUCOCTUHEHUS, IepeIadun
PIIEKTPUYECKOM SHEPTUH U
OCYILIECTBIICHUS
KOMMEPUYECKOTo yyeTa.
[lepedyeHb BOIIPOCOB, 110
KOTOPBIM MTOTPEOUTENH MOKET
[OJTyYUTh CIIPABOYHYIO
nHpOpMaIUio 1
KOHCYJIbTAIHIO TIPH
0OpallleHny 0 YKa3aHHbIM
rese()OHHBIM HOMEpaM

l1HTepakTHBHAs 0OpaTHas
CBS3b (MHTEpHET-IIPUEMHAs)

B pyOpuke pazMernarorcs
MHTEPaKTHBHBIE SJICKTPOHHBIC
(hopMBI ¢ 00s13aTEIBHOM IS
3aI10JHEHUSI KOHTaKTHOU
nHpopManuen u
[PEIIOYTUTEIEHBIM
CIIOCOOOM TOJTyYCHHSI OTBETA.
[Ipy HanpaBieHUU
00ecTieyrBaeTCsi BO3SMOXKHOCTD
MIPUKPEIUIATE (aiiiIbl C
MaTepHraliaMH 10 00paIeHHIO.
DJIEeKTPOHHBIE (DOPMBI
[peycMaTpuBarOT
CJICYIOIIHE KaTeTOpUHU
oOpaleHui:

1) 3anpoc cripaBOYHOM
MH(pOpMaLUN/KOHCYIbTallUH;
2) oOpaiieHue, copepxariee
bKkanoOy;

3) cooOrieHue o
0€310roBOpHOM (0€3y4eTHOM)
OTpeOJIEHNH 3IIEKTPUIECKON
PHEPIUu;

4) ompoc notpedurenen
(aHKeTa moTpeduTens).

B pyGpuke obecnieunBaercs
BO3MOYKHOCTH ITOJTy4EHHS
moTpeduTeneM CBeICHUN O
CTaTyce pacCMOTPEHHUs
oOpallleHus1, HalpaBJIEHHOTO B
CETEeBYIO OPraHU3AIHIO B
PIIEKTPOHHOU (hopme

HOpMaTI/IBHBIe JAOKYMCHTBIL

1. Hep CYCHb HOPMATHUBHBIX

[TPAaBOBBIX aKTOB,




PETYIHUPYIOMUX TPOLEAYpPY
O0Ka3aHUs (OCYILECTBICHUS)
CETEeBOU OpraHU3aluei ycayr
(TIpo1IeCCOB) MOTPEOUTEINISIM.
2. Madopmanus o nmopsake
[0/1a4y U CPOKAxX
[pacCMOTpEeHUsI 0OpaIeHH
noTpeduTene, mpu ToM
CPOKH PacCMOTPEHHUS
oOpalieHus He TOJDKHBI
[PEBBIIATH CPOKH,
OTIpeieIeHHbIe
IEeUCTBYIOIIUMH
HOPMAaTUBHBIMH ITPABOBBIMHU
AKTaMHU.

3. [Topsimok paGoThl B TUYHOM
KaOMHETE MOTPeOnTEIIS

JInaHpIl KaOUHEeT
moTpeOuTeNs

JInaHbpIi KaOuHEeT
moTpeOuTes

[PEOCTABIISET aJPECHYIO
MH(pOpMAIIHUIO TOTPEOUTEIISM,
B TOM 4HCJIe HHPOPMAITHIO O
XOZIC TPOXOXKICHHSI ATAIIOB
[PACCMOTPCHHS 3asIBKH
OTPEOUTENS M UCTIOJTHECHUS
moroBopa (MOCTYIICHHE
3asiBKH, BbIJJa4a TEXHHUUYECKUX
YCIIOBUI, 3aKJIFOYEHUE
ITOrOBOpa, UCTIOJIHEHNE
ToroBopa, pakTuueckoe
MPUCOCANHEHHE)

Bonpockl 1 0TBETHI

B pyOpuke pa3zmenarorcs
4acTOo 3a7aBacMbl€ BOIIPOCHI,
BO3HUKAIOIINE Y
noTpeOuTeNeil, 1 OTBETHI Ha
[HHNX

Ipunoowcenue N 7

Kk Eounvim cmanoapmam

Kavecmea 00CHyHCUBAHUSL CemMe8bIMU
opeanuzayuamu nompeoumenet

YCiye cemegvlx Op2aHu3ayull

NH®OPMAIINSA O KAYECTBE OBCJIYKUBAHUS
IMOTPEBUTEJEN




(8B pea. IIpukaza Munsnepro P® or 06.04.2015 N 217)

ycoyrsa —_ roj

(HauMeHOBaHHUE CETEeBOI OpraHu3aluN)

1. O0mas uHpopMauusa 0 ceTeBOM OPraHU3 AU

1.1. KonmudecTtBo morpeduresneil yciayr cereBoil opraHu3anuu (fganee - moTpeduTenn) ¢ pa3ouBKOMA
[0 YPOBHSM HANPSDKCHHsI, KATErOpUSM HAJASKHOCTH MOTpeOMTENell W THIYy MNOTpeduTeneit
(busuyeckne WM FOPUAMYECKHE JIMIA), a TaKXkKe [JUHAMHKA [0 OTHOIICHHIO K TOJY,
NPEIIIECCTBYIONIEMY OTUETHOMY, 3alOJHSICTCS B IIPOU3BOJIBHOMN Gopme.

1.2. KosnuyecTBO TOYEK MOCTaBKM BCErO0 M TOYEK IOCTaBKH, 0OOpPYIOBaHHBIX NMpHOOpaMu ydera
JJIEKTPUYECKOW 3SHEepruu, ¢ pa3OuBKOM: (Qu3MUecCKue JnLa, MOPUAMYECKHE JIMIA, BBOJHBIC
YCTpOMCTBAa (BBOJHO-PACHPEICTUTEIFHOE YCTPOMCTBO, TJIABHBIN pACIpPENeIUTEIIbHBIA IIUT) B
MHOTI'OKBAPTHPHBIE JI0Ma, 0eCX03siHbIe O0BEKTHI JIEKTPOCETEBOIO XO3SHCTBa, MPUOOPHI ydyeTa ¢
BO3MOXXHOCTBIO JMCTAaHIIMOHHOTO cOOpa JAaHHBIX, a TAaKXKe JWHAMHKA 10 OTHOIICHHIO K TOJHY,
HPEIIECTBYIOIIEMY OTYETHOMY, 3alI0JHSETCS B IPOU3BOIBHOM Gopme.

1.3. Undopmanust 006 0OBEKTaxX 3JIEKTPOCETEBOTO XO3SMCTBA CETEBOM OpraHU3AIMH: JJIMHA
BO3yIIHBIX JuHUN (manee - BJI) u kabGenpHbix nuHui (manee - KJI) ¢ pa30uBKoil 1o ypOBHAM
HanpshkeHus, konudectBo nojactanmnuii 110 kB, 35 kB, 6(10) kB B auHamuke OTHOCHTENIBHO TO/A,
MPEIIECTBYIOLIETO OTYETHOMY, 3aMOIHSIETCS B IPOU3BOJIBLHOM (popme.

1.4. YpoBeHb (U3HUECKOTO U3HOCA OOBEKTOB IIEKTPOCETEBOIO XO3sIIICTBA CETEBOM OpraHU3aIUU C
pa3OMBKOM IO YpPOBHSIM HANPSDKEHUS M IO TUIaM OOOpPYAOBaHMS, a TaKXe JAMHAMHUKA 10
OTHONICHUIO K TOJy, MPEAIISCTBYIOIIEMY OTUYETHOMY, 3alOJIHSAETCS B TMPOHU3BOJIbHON (dopMe u
BBIPAKAETCS B MPOIEHTAX MO0 OTHOIIEHUIO K HOPMATHBHOMY CPOKY CITYKObI 0O EKTOB.

2. Uudopmanus o kavyecTBe YCJIYT MO Nepeaade 3JeKTPHIeCKOM
JHEPruu
2.1. Tloka3arenn KadecTBa yCiayr mo mnepeaadc BHGKTpH‘{eCKOﬁ OHCpPrun B ILECJIOM IIO CEeTeBOM

opraHu3alr B OTYECTHOM IICPUOJC, 4 TAKIKC JUHAMHKA 10 OTHOMICHUIO K TOAYy, NPCAUNICCTBYIOLIEMY
OTUCTHOMY.

N Ilokazarens 3HauEHUE MOoKa3aTels, Tobl
N-1 N (Texyuuit rox) Junamuka
U3MEHEHHUS
MOKa3aTess
1 2 3 4 5
1 [Tokazarens cpeaHen
[TPOJOJKUTEIBHOCTY|
[IpEeKpanieHU I
reperayu
PIEKTPUYECKON
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puepruu (I1saidi)

1.1

BH (110 kB u
BBIIIIC)

1.2

CHI (35 - 60 kB)

1.3

CH2 (1 - 20 kB)

1.4

HH (10 1 xB)

[lokasaTens cpenHen
4aCTOTHI
[IpEeKpaLicHUN
repegadu
PIEKTPUYECKON
bueprum (I1saifl)

2.1

BH (110 kB u
BBIIIIC)

2.2

CHI (35 - 60 kB)

2.3

CH2 (1 - 20 kB)

2.4

HH (10 1 xB)

[Tokazarens cpeaHen
[IPOJOJKUTEIHFHOCTH
[peKpalieHu
repenavyu
PIEKTPUYECKON
PHEPTUU, CBSI3aHHBIX
C TIPOBEJICHUEM
[PEMOHTHBIX paboT
Ha 00BbEKTaX
PIIEKTPOCETEBOTO
XO3SIIICTBA CETEBOM
OpraHu3aIiu
(CMEeXHOM ceTeBoi
OpraHU3aIiH, HHBIX
BIIAJICITHIIEB
00BEKTOB
PIIEKTPOCETEBOTO
xo3siicTBa) (I1saidi,
[1aH)

3.1

BH (110 kB u
BBIIIIE)

3.2

CHI (35 - 60 kB)

3.3

CH2 (1 - 20 kB)

3.4

HH (0 1 xB)

[lokasarens cpenHen
YaCTOTHI
[IpEeKpaLicHUN
repeaadn
PIIEKTPUYECKON
PHEPTUH, CBSI3aHHBIX
C IIPOBEJICHUEM




[PEMOHTHBIX PadboT
Ha 00bEKTaX
PIIEKTPOCETEBOTO
XO35IIICTBA CETEBOM
OpraHU3aAINH
(CMEXHOU ceTeBOM
OpraHU3aIlH, UHBIX
BIIa/ICTIHIICB
00BEKTOB
PIIEKTPOCETEBOTO
xo3sricTBa) ([1saifi,
[J1aH)

4.1

BH (110 kB u
BBIIIIC)

4.2

CHI (35 - 60 kB)

4.3

CH2 (1 - 20 kB)

4.4

HH (0 1 xB)

KonuuecTBo citydaeB
HApyLIEHUS
KauecTBa
PIEKTPUYECKON
SHEPTUH,
[TOTBEPKICHHBIX
AKTaAMU
KOHTPOJUPYIOLIUX
OpraHu3anui u
(1K) pereHus MU
cyla, ITYKH

5.1

B ToM uncne
KOJINYECTBO CIIy4aeB
HApyLIECHUS
KayecTBa
PIEKTPUYECKON
PHEPIUU 10 BUHE
CETEBOM
OpraHu3alyi,
[TOITBEPKICHHBIX
AKTaMH
KOHTPOJIUPYIOLIUX
OpraHu3aui u
(M1IK) pereHus MU

CyJa, IITYKH

2.2. PEeWTHHI CTPYKTYpPHBIX €IMHHI] CETEBOM OPraHU3allHd [0 KAadyeCTBY OKAa3aHUsA YCIYr IIO
nepenade dJIEKTPUYECKOW DHEPIUH, a TaKKe II0 KadyeCTBY JJIEKTPUYECKOW JHEPIUU B OTYETHOM

epuoJie.
Crpykrypnas|lloka3atens cpenneli| Ilokazarens [[loka3arens cpenneii| Ilokaszarens ([lokazarens kauectBa| [lmanupy
€IMHHIIA [IPOJIOJKUTEIbHOCTH cpeaHen [TPOIOJKUTENIBHOCTH| CpeHen OKa3aHMs yCIyT 10 | MEpOmIpE



CeTeBOM MIpEKpaIeHU YaCTOThI MpeKpamnieHun YaCTOThI nepenaye HaIpPaBJIe
OpraHu3anuu rnepenayu IIpEKpalICHU I nepenayu IIpEKpaLICHUI JIEKTPUYECKON HAa I10BBII
ANEKTPUYECKOM nepegaun ANEKTPUUYECKOM nepefayd  [3Hepruu (OTHOIICHHE|  Kayec
sHeprud, ([1saidi) |smexTpuyecKoil |IHEPTUH, CBA3AHHBIX | AIEKTPUUIECKOM o01miero yuca OKa3aHus
sHepruwy, [Isaifi)| c npoBenenuem SHEPruM,  [3aPErUCTPUPOBAHHBIX| IO MEPE
PEMOHTHBIX pabOT | CBSI3aHHBIX C | CIy4aeB HAPYIICHUS PICKTPOSL
Ha 00BEKTaX MIPOBEJICHUEM KauecTBa C yKaszal
AJIEKTPOCETEBOIO PEMOHTHBIX AIIEKTPUYECKON CpOK
X035ICTBA ceTeBOit paboT Ha SHEPTUU MO BUHE
OpraHu3alu 0o0BEKTax ceTeBoM
(cMeXHOI CeTeBOM PIEKTPOCETEeBOro|  OpraHU3alUy K
OpraHM3alyy, UHbIX |  XO03slCTBa MaKCHMaJIbHOMY
BIIA/ICTIBLICB CEeTeBOM KOJIMYECTBY
00BEKTOB OpraHu3anuu norpeduTenei,
ANEKTPOCETEBOTO (cMexHOIM 00CITyKHBaEMBIX
xo3siicTBa), (IIsaidi, ceTeBOM TaKO! CTPYKTYpHOU
TUTaH) OpraHu3aliy, | €IUHUIICH ceTeBOoi
WHBIX OpraHu3alliy B
BJIQJICTIBIIEB | OTUYETHOM IEPHO/IE)
00BEKTOB
PIEKTPOCETEBOIO
X035UCTBA),
(ITsaifi, man)
BH|CHI1 |CH2 |HH |BHICHI1|CH2HH|BH | CH1 | CH2 |HH |BH|CH1|CH2{HH
1 2 3] 4 S 16|78 ]9 (10(11] 12 | 13 |14 |15|16] 17 |18 19 20
1
2
n [Bcero no
CETEBOM
OpraHu3aluu

2.3. M€p0HpI/I$[TI/I$[, BBIITOJTHEHHEIC CETEBOM OpFaHH3aHHCﬁ B IICJIX ITOBBIIICHUS Ka4€CTBA OKa3aHUs
yCiayr mno nepeaavuc BHeKTpI/ILIeCKOI\/’I OHCPIrunu B OTUCTHOM IICPUOAC, 3AIIOJIHACTCA B HpOI/IBBOJIBHOﬁ

dbopwme.

2.4. Ilpouas wuHpopMmalMs, KOTOPYI CeTeBas OpraHM3alus CUHUTAeT LenecooOopazHo Juis
BKJIIOUEHUS B OTYET, Kacarollasicsi KauecTBa OKa3aHUs YCIIYT IO Mepeaaye 3JIeKTPUUECKON dHEpruu,
3aI0JIHAETCS B IPOU3BOJILHON (opMme.

3. Uudopmanus o KauecTBe yCJIAyr M0 TEXHOJOTHYECKOMY
MPUCOEeINHEHUI0

3.1. Nudopmanus o HAIUYUU HEBOCTPEOOBAHHOW MOITHOCTH (MOIIHOCTH, OMpEIeNsIeMOil Kak
Pa3HOCTh MEXIY TpaHC(POPMATOPHOW MOITHOCTHIO IIEHTPOB MUTAHUS MU CYMMapHOW MOITHOCTHIO
HHEPrONPUHUMAIOIINX YCTPONUCTB, HEMOCPEICTBEHHO (WJIM OMOCPEIOBAHHO) MPUCOEAUHEHHBIX K
TaKUM IIEHTPaM MHUTaHUS, U DHEPTrOMPUHUMAIONINX YCTPOUCTB, B OTHONICHUH KOTOPBIX UMEIOTCS

3as4BKH  Ha

TEXHOJIOTHYCCKOC

HpI/ICOCIlI/IHCHI/IG)

JJIA

OCYIICCTBJICHHUA

TEXHOJIOTHYCCKOT'O



NPUCOCTUHEHUSI B OTYETHOM IIEpPHOJE, a TAaKXKe O IMPOrHO3aX €€ YBEJIWYECHUs C pa30MBKOW IO
CTPYKTYPHBIM €IVHMIIAM CETEBOW OpraHM3alliM W 10 YPOBHAM HAIPsDKEHUS Ha OCHOBAHUU
MHBECTUIIMOHHOW TPOTrpaMMBbl TAKOW OPraHU3aLUH, 3aMI0JHAETCS B IPOU3BOILHON Gopme.

3.2. Meponpusrus,

BBIIIOJIHEHHBIE CETEBOU OpI‘aHI/I?)aL[I/Ieﬁ B IMCIKAX COBCPIICHCTBOBAHHA
JIeATEIbHOCTH [0 TEXHOJIOTHYECKOMY IMPUCOCAMHEHHIO B OTYETHOM IIEPHOJE, 3arOJHIETCS B
MIPOU3BOIBHOU (hopMme.

3.3. Ilpouas uHdopmanusi, KOTOPYIO CeTeBas OpraHu3alus CYUTAeT IlieJecooOpa3Hoil auis
BKJIFOYEHUS B OTYET, KACAIOIIASICS MPEJOCTABICHUS YCIYT 1O TEXHOJIOTHYECKOMY MPUCOEIUHEHHUIO,
3aIOJIHSIETCA B IPOU3BOJILHOM (hopMme.

3.4. CBeneHus 0 KauecTBE YCIYT MO TEXHOJOTUYECKOMY MPUCOCTUHEHHUIO K IJIEKTPUUYECKUM CETIM
CETEBOU OpraHU3aLHH.

aTCJIb

KaTeropI/m IMPpUCOCIUHCHUA HOTpC6PIT€J'ICI>i YCIyr 1o nepeaavce BHCKTpH‘IeCKOﬁ OHCPIruu B p336I/IBKe 10 MOIITHOCTH,
rogam

no 15 xBt BximrouuTensLHo

cBoite 15 kBt u no 150
KBT BKIIOUHUTEIBEHO

cBoime 150

BT 1 MmeHee

670 kBt

HE MCHCC

670 kBt

00
po
JJIEKTPHT

IN-1

N
(Texyuui
rojm)

JnHamMuka
U3MEHCHUS
[oKazarels,

%

IN-1

N
(Texyuuii
roju)

JmHamMuka
U3MEHCHUS
[mokasares,

%

IN-1

N
(Texyuuii
roj)

JluHaMmKa
U3MECHEHUS
[okazarels,

%

IN-1

N
(TeKyImuii
rof)

JnHaMuka
U3MEHEHUS
[oKazarels,

%

N-1| N
(Texy!
roJ

)

.

4

5

7

8

10

11

12

13

14

15 16

BOK Ha
YeCcKoe
ICHHE,

VM,

BOK Ha
YECKOe
ICHUE, 110
[arIpaBIlieH
roBopa 00
ICHUH
YEeCKOTo
ICHUS K
CKUM

VKU

BOK Ha
YyecKoe
ICHUE, 110
[aTIpaBIlIeH
roBopa 00
[CHUH
YEeCKOTO
ICHUS K




CKHUM

cCM

TEHHBIM

)VIOIITUX
170701
CHUSIMU
(U, B TOM

TEBOI
15050

OpPOHHHX

TEILHOCTH|
15871

s
rOBOpPa
TBJIIEHUH
YECKOTI'0
IEHUS K
CKHM

3|

IBIX
00
[CHU U
YECKOI'0
IEHUS K
CKUM
KU

1bIX

00
ICHUU
YECKOTO
ICHUA K
CKHM

K1

IBIX
00
ICHUH
YECKOTO
IeHUS K
CKMM




KOTOPBIM
0

e CPOKOB,
ICHHOE

)YIOIIIMX
70,871
CHUSIMU
<1, B TOM

TEBOU
5044

SABHUTCIIA

TE€IBLHOCTH|
151

00

(507011
YECKOIo
IEHUS K
CKUM

v

3%}

3.5. CTOMMOCTb TEXHOJIOTHYECKOTO MPUCOETUHEHUS K SJIEKTPUUECKUM CETSIM CETEBOW OpraHu3aluu
(He 3amojHsercs, B Cilydyae HaIMuus Ha OQHUIMAIbHOM CaliTe CETeBOM OpraHu3allid B CETH
WHTepHET HMHTEPAKTUBHOIO HWHCTPYMEHTA, KOTOPBIM IO3BOJSET aBTOMATUYECKH PAaCCUUTHIBATH

CTOMMOCTb TEXHOJIOTMYECKOTO0 MPUCOEIMHEHHUS IpU BBOAE MApaMETPOB, IPELYCMOTPEHHBIX
HACTOAIIUM MTYHKTOM).
MoIHOCTb HEPTONPUHUMAIOIIUX 15 150 250 670
YCTPOMCTB 3asiBUTENIA, KBT
Kareropus nHagexsoctu I-1I II1 I-1I 111 I-1I I I1-11 11T
Paccrosinue no[HeoOxoaumocts| Tum
TPaHMI] CTPOUTENBCTBA | TUHUU
3eMEJIbHOTO | TOJICTaHIUU
y4dacTka
3asIBUTEIIS, M

500 - cenbckas|/la KJI

MecTHOCTB/300) BJI

- ropoackast  [Her KJI

MECTHOCTh BJI

750 /la KJT
BJI

Hert KJI

BJI

1000 /la KJI
BJI

Het

KJI




1250

BJI
Jla KJI
BJI
Het KJI
BJI

4. KayecTBO 00C/Ty:KMBAHUS

4.1. KonudectBo oOpaleHUH, IMOCTYNHMBIIMX B CETEBYIO OpraHU3alMi0 (BCEro), OOpalieHu,
coJiepKalx xkanoOy u (1ian) oOpaleHuid, CoepKalux 3asiBKy Ha OKa3aHUE YCIIYT, MOCTYIHUBIINX
B CETEBYIO OpPraHU3allhio, a TaKXe KOJMYECTBO OOpaleHHl, MO KOTOPHIM OBbUIM 3aKJIFOUEHBI
JIOTOBOPBI 00 OCYIIECTBICHUN TEXHOJIOTUYECKOTO NMPUCOSANHEHHS U (M) JOTOBOPHI 00 OKa3aHUH
YCIIYT MO0 Mepeaaye deKTPUIECKON IHEPTHH, a TAKKe 110 KOTOPHIM OBLIN YPEryJInpOBaHbI 5KajJo0bl B
OTUYETHOM IEPUOJIE, a TAKKE TUHAMUKA 10 OTHOUIEHHIO K TOAY, IPEAIIECTBYIOIIEMY OTYETHOMY.

aTeropuu ®dopmbl 00CTYKUBAHUS
)paILCHUH Ounas popma 3aouHas gopma ¢ OnexrponHas popma ¢ | Ilucebmennas ¢popma c
peduTteneit HCIOJIb30BaHUEM UCIOJIb30BAHUEM CETH UCIIOJIb30BaHUEM
Te1eQOHHON CBSI3U WNuTtepHer IIOYTOBOM CBSI3U
IN-1 N Jnnamuka [N-1 N Jnaamuka [N-1 N Jnnammka [N-1 N Jnaammka [N-1
(TeKyLuii u3MEHEHUS (Texyluii uU3MEHEHUS (TexyLuil| ©»3MEHEHUS (Texyuuii ©”3MEHEHUS (T¢
roj) [mOKa3arens, roj) |mOoKazaTess, roj) |[mokasaress, roj)) |[mOKa3arens,
% % % %
2 3 4 5 6 7 8 9 10 11 12 13 14 15
 oOpaleHuit
ouTesnei, B
ncie:

HHUE YCIIYT 11O
aue
PUYECKOU

2048

CCTBJICHUC
JIOTHYCCKOT'O
)CINMHCHUA

CpUYECKUI

PUYECKOU
501

TBO
KHUBaHUA

YecKoe
JKUBAHHE
POCETEeBBIX
TOB

e (yKasarb)

OBl




HIE YCIIYT IO
aue
pPUYECKOU
WU, B TOM

TBO YCIIYT 110
aye

PUYECKOU
2008

TBO
PUYECKOM
701

CCTBJICHUC
JIOTHYCCKOT'O
)CANHCHUA

CpUeCKUi

PUYECKOM
5051

TBO
KUBaHU

YEeCKOe
KNBAHUC
TOB
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4.2 Nudopmanus o aesTeIbHOCTH 0(UCOB 00CITyKUBaHUSI TOTpEOUTENEH.
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4.3. Nudopmanus o 3a09HOM 0OCITY)KMBaHUHU MTOTpeOUTENIEH TOCPEICTBOM TeIe(hOHHOM CBSI3H.

N

HanmenoBanue

Enununa nsmepenus

[lepeueHb HOMEPOB TEICPOHOB,
BBIICTICHHBIX JIJIST OOCITY )KHBAHHSI
rmoTpeOuTenei:

Howmep Tenedona mo Bonmpocam
PHEPrOCHA0KEHUS:

Homepa tenedoHoB 1IeHTpOB
00pabOTKH TeIe(POHHBIX BHI30BOB:

HOMED TenedoHa

O0m1ee yncio TeneOHHBIX BBI30BOB OT
MOTPEOUTENEH MO BBIACICHHBIM
HOMEpam Tesie)oHOB

(105050700031

2.1

O011ee ynciao TenepOHHBIX BBI30BOB OT
oTpeduTeneii, Ha KOTOpble OTBETUI
OIIEpPaTOp CETEBOM OpraHU3aluU

CIUHUIIBI

2.2

O6m1ee yncio TeaedOHHBIX BHI30BOB OT
notpeOuTeneii, 00paboTaHHBIX
ABTOMATHYECKH CHCTEMOM
MHTEPAKTUBHOT'O TOJIOCOBOTO MEHIO

CIUHUIIBI

CpenHee BpeMsi OKHJIaHHS OTBETA
noTpeduTeneM npu teneGoHHOM
BHI30BE Ha BBIICJICHHBIE HOMEpa
resne)OHOB 3a TEKYIIUN Tepuo]

IMHH.

Cpennee Bpemsi 00pabOTKU
ree()OHHOTO BBI30BA OT MMOTPEOHUTEIS
Ha BBIJICJICHHBIE HOMEpa TeIe(POHOB 32

TEKYIINN TEPUOJ

MHH.

4.4. Kareropus oOpaleHuii, B KOTOPOil 3aperucTpupoBaHO HauOoJbIlee YHCI0 OOpalieHuit BCero,
oOpareHuii, cofepKamux >Kamo0y, oOpalleHwil, coAepKaluX 3asiBKy Ha OKa3aHWe YCIyT,
NOCTYNMUBIIMX B OTYETHOM IEpUOJE, B COOTBETCTBUM C MyHKTOM 4.1 MHpopmamuu o kauectse
o0cyXUBaHUS IOTpeOUTENeH yCIyT.
4.5. Onucanue JOMOJHUTEIBHBIX YCIYT, OKa3bIBAEMbBIX MTOTPEOUTEIIO, TOMUMO YCIIYT, YKa3aHHBIX B
E)II/IHBIX CTaHJapTax KadyeCTBa O6CJ'Iy>KI/IBaHI/I$I CCTCBbIMH OpPraHu3alusIMu HOTpe6I/ITeJ'IeI71 CETCBbLIX



OpraHu3aIuu.

4.6. MeponpusiTusi, HanpaBlIeHHbIE HA PabOTy C COLMAIBHO YSI3BUMBIMH TPYINIAMH HACEJICHUS
(MEHCUOHEPBI, WHBAJIMJIBI, MHOTOJIETHbIE ceMbH, ydacTHUKH BOB wu 0oeBbIX aeicTBUl Ha
TEPPUTOPUSX JIPYIHX TOCYJApCTB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 12 guBaps 1995 r.
N 5-®3 "O Berepanax" (Cobpanue 3akoHonaTenbcTBa Poccuiickoit deneparuu, 2000, N 2, ct. 161;
N 19, ct. 2023; 2001, N 1, ct. 2; N 33, ct. 3427; N 53, ct. 5030; 2002, N 30, ct. 3033; N 48, cT.
4743; N 52, ct. 5132; 2003, N 19, ct. 1750; 2004, N 19, ct. 1837; N 25, c1. 2480; N 27, cT. 2711; N
35, ct. 3607; N 52, ct. 5038; 2005, N 1, ct. 25; N 19, c1. 1748; N 52, ct. 5576; 2007, N 43, cT.
5084; 2008, N 9, ct. 817; N 29, crt. 3410; N 30, cT. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N
18, cT. 2152; N 26, ct. 3133; N 29, ct1. 3623; N 30, ct. 3739; N 51, cT. 6148; N 52, cT1. 6403; 2010,
N 19, cr. 2287; N 27, ct. 3433; N 30, ct. 3991; N 31, cr. 4206; N 50, cT. 6609; 2011, N 45, crt.
6337; N 47, ct. 6608; 2012, N 43, ct. 5782; 2013, N 14, cT. 1654; N 19, ct. 2331; N 27, ct. 3477; N
48, ct. 6165; 2014, N 23, ct. 2930; N 26, ct. 3406; N 52, cr. 7537; 2015, N 14, cr. 2008),
MaTepU-OJIMHOYKH, YYaCTHUKH JIMKBUAALMUU aBapuu Ha UYepHoObUIbckoi ADC u npupaBHEHHbIE K
HUM KaT€TOpUHU TpaxiaH B COOTBETCTBUM C 3akoHOM Poccuiickoit ®@enepanuu ot 15.05.1991 N
1244-1 "O coumaybHOM 3alIUTEe TPaXKIaH, MOJBEPIIIMXCS BO3JACHCTBUIO PaJHUALMK BCJICIACTBUE
karactpopbsl Ha YepHoOsuibckoit ADC" (Bemomoctn Cwesna HapomHsix jaenytatoB PCOCP u
BepxoBuoro Cosera PCOCP, 1991, N 21, ct. 699; Bengomoctu Cbe3na HapOAHBIX JCMYTAaTOB
Poccuiickoit ®enepannu u BepxoBHoro CoBera Poccuiickoit denepanuu, 1992, N 32, ct. 1861;
CoOpanue 3akoHomarenscTBa Poccuiickoit @eneparuu, 1995, N 48, cr. 4561; 1996, N 51, cr. 5680;
1997, N 47, ct. 5341; 1998, N 48, ct. 5850; 1999, N 16, cT. 1937; N 28, cT. 3460; 2000, N 33, cT.
3348; 2001, N 1, ct. 2; N 7, ct. 610; N 33, cT. 3413; 2002, N 30, ct. 3033; N 50, ct. 4929; N 53, cT.
5030; 2002, N 52, ct. 5132; 2003, N 43, cT. 4108; N 52, ct. 5038; 2004, N 18, ct. 1689; N 35, cT.
3607; 2006, N 6, ct. 637; N 30, ct. 3288; N 50, ct. 5285; 2007, N 46, cT. 5554; 2008, N 9, ct. 817,
N 29, ct. 3410; N 30, ct. 3616; N 52, cT. 6224; N 52, ct. 6236; 2009, N 18, ct. 2152; N 30, cT.
3739; 2011, N 23, ct. 3270; N 29, cT. 4297; N 47, cT. 6608; N 49, ct. 7024; 2012, N 26, cT. 3446; N
53, ct. 7654; 2013, N 19, cT. 2331; N 27, c1. 3443; N 27, ct1. 3446; N 27, cT. 3477; N 51, cT. 6693;
2014, N 26, ct. 3406; N 30, ct. 4217; N 40, cT. 5322; N 52, cT. 7539; 2015, N 14, ct1. 2008).

4.7. Tembl W pe3ylnbTaThl OMPOCOB MOTpPEOUTENEH, MPOBOJUMBIX CETEBOW OpraHu3anuen uis
BBISIBJICHUA MHCHUA HOTpe6I/ITeJ'IeI71 O KayeCTBE€ O6CJ'Iy>KI/IBaHI/I$I, B paMKax HCIIOJIHCHUA EI[I/IHI)IX
CTaH/JapTOB KauecTBa OOCTY)KUBAaHUS CETEBBIMH OpTaHU3alMSMU MOTpeOUTENeH YCIyr CeTeBbIX
OpraHu3aIuu.

4.8. MeponpusiTrsi, BBIIOJHSEMBIE CETEBOW OpraHU3aleld B IIENSAX MOBBIIIEHUS KadecTBa
00CITy’)KUBaHUs TOTpeOUTEINEH.

4.9. Uudopmarnus mo obparieHusiM moTpedurtenei.

ObpareHus OOparenus notpeduTeelt, conepKaiue xanoody
mectsie [Kommepue | KauectBo | Texuuueck [[Ipod| Kauectso | KagectBo | Ocymectsie | Kommepue | KauectBo | Texuuueck [[Ip
HUe CKHUI1 yueT |00CITyK1B oe €e | YCIyr IO |3JIeKTpuYe HUe CKHUH ydeT |00CIyKUB oe e
10JIOTHYE |JIeKTpUYe| aHus  |00CiIyXuBa nepefaye | CKOHW  |TEXHOJIOTMYE|dJIeKTpHue| aHus |o0ciyKuBa
CKOTO CKOW  |moTpedure HUE ANEKTpUYE| SHEPTUU CKOTO CKOll  |moTpebuTte HUe
COEJINHEH| DHEPTUU Jel  [3JIeKTpoceT CKOH [IPUCOEANHEH| SHEPTUU Jeil  [3IeKTpocer
ust eBBIX SHEPTUU ust eBBIX
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